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cHallenGeS
workplace flexibility options give employees the freedom to control 
where and when work gets done —allowing for more time with family and 
extracurricular interests. 

creating workplace flexibility

a
t a time when 
U.S. businesses 
are impacted by 
the recession 
and workers are 
starved for time, 
workplace flex-

ibility has emerged as a valuable 
business strategy that benefits both 
employers and employees.

Whether it’s working some hours 
at home or having a compressed 
work week, workplace flexibility 
options give employees facing a 
time famine greater control over 
where and when work gets done.

This focus on results over face 
time is improving the lives of 
employees and creating a com-
petitive advantage for business. 
Research released by the Society 
for Human Resource Management 
(SHRM) and its partner, the Fami-
lies and Work Institute (FWI), has 
shown that workplace flexibility 
leads to higher productivity and 
employee engagement, lower turn-
over costs and more innovation.

While many organizations have 
flexible benefits already in place, 
integrating flexibility in business 
strategy and workplace culture 

ensures that employees have the 
resources they need to be fully 
engaged and successful.

Effective and flexible workplaces 
need the support of management, 
including middle managers who 
have the greatest influence over 
the work lives of employees. And 
employees must have the confi-
dence to use flex options without 
fear of damaging their careers.

Future success
Successful companies across the 
country are putting into place poli-
cies and practices that help their 
employees meet their work and 
life needs and help the organiza-
tion achieve extraordinary busi-
ness results. Intel enables full-time 
employees to move to part time on 
a temporary or permanent basis 
and provides a host of benefits to 
part-timers. Turner Construction 
supports telecommuting, flex time 
and job sharing. Deloitte helps 
employees chart individual career 
paths that match their personal and 
professional priorities.

These and other organizations 
have been honored for their best 
practices with the Sloan Award for 

Excellence in Workplace Effective-
ness and Flexibility through the 
“When Work Works” initiative of 
FWI and SHRM. Leaders in work-
place flexibility.

■■ View flexibility as a business 
strategy—not a favor for individual 
employees.

■■ Develop flexibility options for 
all employees—not just salaried or 
difficult-to-replace employees.

■■ Understand that high-turnover 
industries such as retail and hospi-
tality retain employees longer and 
reduce turnover costs when they 
provide flex options.

■■ Encourage collaboration and 
communication to make sure 
employees have what they need to 
succeed in a virtual work environ-
ment.

The future success of organiza-
tions lies in their talent. Leaders 
never will cut enough, streamline 
enough or boost efficiency enough 
to equal what happens when they 
engage the talents of their work-
force and allow employees the free-
dom to flourish.

henry G. (hank) Jackson, 
president and ceo of the society for 
Human Resource management 
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■■ about 69 percent of employ-
ees say they don’t have enough 
time for themselves or spouses

■■ almost 60 percent of 
fathers in dual-earner families 
experience work-family conflict

■■ 91 percent of HR profes-
sionals say flex arrangements 
improve employee morale

■■ the best way to attract and 
retain top employees—even 
more than pay—is with flexible 
work arrangements

■■ workplace flexibility in-
cludes flextime, compressed 
work weeks, part-time work and 
being able to phase into retire-
ment by working reduced hours 
before full retirement.

did yoU knoW?

The best way to find jobs that are:

In over 50 Career Categories!

telecommuting       
part-time
freelance       

consulting
contract
flexible

      Professional              Legitimate            Flexible

www.flexjobs.com
30% OFF USE PROMO CODE: WORKLIFE
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Play different.TM

Ticket to Ride®, the award-winning
train game, takes just 5 minutes to
learn but delivers a lifetime of fun.
Whether you play the original
board game with your family, or
the IPhone® and iPad® versions
with friends, Ticket to Ride is your
Ticket to Fun.

Available at Amazon.com, Target,
Barnes & Noble and fine game stores.

www.daysofwonder.com

© 2011 Days of Wonder, Inc. All Rights Reserved

Tonight, instead of work,
bring home some fun.
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www.closetmaid.com

This is life.
Less-cluttered.
ClosetMaid.com
When it comes to organizing your life, the best place to start is at 
home and ClosetMaid® has the solution that is right for you. Whether you  
are a do-it-yourselfer or looking for professional design and installation tips,  
we have the tools and products to solve your organizational needs.

Get started today. Log on to www.closetmaid.com and let us help you 
explore the possibilities.

tipS

organization tips
■ Give yourself the weekend, 
and don’t bite off more than you 
can chew.

■■ Start in one place that’s mean-
ingful to you—like the closet, 
kitchen, or bedroom.

■■ Have an “out box” for every-
thing you want to remove. 

■■ Designate one place to be 
messy as you clean. This takes the 
pressure off and help you focus.

■■  Remember: This can be fun! 
Play music, involve the kids

Maxwell GillinGHaM-ryan

editorial@mediaplanet.com

inSiGHt

Making room 
for yourself
Home is a retreat that’s self-expres-
sive. It’s your art, your second skin, 
and if it’s not serving you, it’s hold-
ing you back. When I was a teacher, I 
noticed that the homes of kids who 
did best in school were always cared 
for.  They were calm and beautiful in 
a ‘cared-for’ sense.

The key to organizing anything 
in your home is understanding  first 
that moving things in your home 
is like organizing yourself, organiz-

ing your mind. Often, when we feel 
stressed and cluttered, it reflects in 
our homes. 

Taking care of our space is the best 
way to take care of ourselves.  And the 
biggest payoff is doing it yourself. 

■■ start small. Organizing can 
seem like an overwhelming task, 
but take it one room at a time. If 
you’re worried about the amount 
of time it will take, just remember 
you don’t have to finish in one sit-
ting. Take the weekend. Start on a 
Saturday, and make it as fun as you 
can. Blast music, involve the kids, 
and make a game out of clearing 

the closet. Not only will the space 
be cleaner, but you’ll spend the day 
laughing with the family.  

■■ Lighten up. Lighting com-
pletes the space. You need three 
points of light in every room, eye-
level or lower. Try installing a light 
in your closet, using lighter, neutral 
paint like off-white (never chalk 
white, though!), or put up mirrors 

to make any room feel bigger and 
brighter.

■■ warm up. The kitchen is the 
secret ingredient to a happy space; 
it’s the hearth. Cooking drives you to 
use the home and keep it well-oiled, 
and all those spices act like phero-
mones. If a room smells good, it will 
draw in more people. And that’s 
enough to keep everyone happy. 

pHoto: reprinted from tHe Book apart-
ment tHerapy’S BiG Book of SmaLL, 
cooL SpaceS By maxWeLL GiLLinGHam-
ryan.  copyriGHt © 2010 By maxWeLL 
GiLLinGHam-ryan.  pHotoGrapHS copy-
riGHt © 2010 By Jim franco.  pUBLiSHed 
By cLarkSon potter, a diviSion of ran-
dom HoUSe, inc

maxwell gillingham-ryan
an interview with maxwell Gillingham-ryan, founder of apartment therapy

“start small. 
organizing can seem 
like an overwhelming 
task, but take it one 
room at a time.”
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We are nature’s baker.TM
© 2011 Flowers Foods.      *Syndicated IRI data for the total U.S.

Find healthy recipes and more on       and NaturesOwnBread.com.  

We are nature’s baker.TMWe are nature’s baker.TMWe are nature’s baker.

Find healthy recipes and more on       and NaturesOwnBread.com.  

Nature’s Own knows the importance of treating family right. 

That’s why each slice of our delicious 100% Whole Wheat bread is 

packed with 14 grams of whole grain and 2 grams of fi ber. It’s one of 

the many reasons we’re America’s Best Selling Soft Variety Bread*, 

and a great reason to choose Nature’s Own for your next family meal.

The perfect meal with your family 
starts with bread made by ours.

FF-321_rev3.indd   1 11/28/11   4:26 PM

inSpiratiOn

Making dinner that 
brings everyone to the 
table can sometimes feel 
overwhelming after the 
long work day. here, 
the chefs from 
abc’s “the chew,” 
featuring co-hosts 
clinton kelly and 
Daphne oz, 
 share their secrets 
to reclaiming the 
dinner table.

Mario batali
■ i’m lucky in that all of my 
businesses are right where i 
live. i have nine restaurants in 
new York city and the bulk of 
my time is spent at them and the 
grocery store. What that means, 
however is that i can leave when i 
want. if i need to go home and have 
dinner, i do, so seven nights a week 
i have dinner with my family.…  
a lot of people don’t have all of 

that flexibility. choose one 
day a week. at the end of 
a forty or fifty-year career 
i’ve never met a single 

person who said, “you 
know what? i wish 

i’d spent a 
little more 

time at 
work.”

carla hall
■ i’m actually in new York four days a 
week and i go home back to Dc three 
days a week, so that time that i spend 
with my husband has become more 
sacred… Having my stepson there every 
other weekend when i come home is a 
really special time. i think we take it for 
granted when we’re running so much, 
trying to fit so many things in and we 
realize, “Wait a minute all of these things 

are outside of my family.” So we 
play games together, go to the 
movies, just do lazy things, 
play Wii… Just sitting down 
and getting to know each 

other and talking at the dinner 
table is really important. 

Michael symon
■■ sunday’s the day that we’d 

cook. Liz would cook, our parents 
and everyone would come to the 
house, and it was family day. 
We would just kind of shut it down on 
that day and hang out and spend it with 
the family. it was almost like we had 
to find a schedule that would work for 
our life. i think that’s the best way for 
people to do it. don’t think, “We have 
to make dinner at six”… it’s just looking 

at your schedule and then making 
a schedule that works for your 

family.

Need a break?  
mediaplanet wants to 
send you and a lucky 
guest to new york city! 

We’ll cover airfare and 
lodging, just “like” us 
on Facebook to enter.

facebook.com/MediaplanetUSA
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“Me” time: an essential 
element to a balanced life

■■ Question: With long work 
hours and cold winter days, 
how can you stay active and 
involved?

■■ answer: discover winter 
sports or stay indoors with 
your family and a board game 
—it’s easier to stay active in the 
winter than most people think!

In a world where smartphones, 
tablets, and laptops rule, it can 
be hard to escape work.  Many 
forget the importance of main-
taining an active lifestyle out-
side the office. When winter 
rolls around, it can be easy to 
neglect friends, health, and 
personal activities, hibernating 

at home between work hours.  
Exercise is one of the first 
things to go when faced with a 
busy schedule and bitter cold, 
but it’s not as hard to keep up as 
people think. 

“It’s important to stay active 
all winter long, not only for 
your physical health but for 
your mental health as well,” 
said Tom Wallisch, Olympic 
skier and The North Face ath-
lete. “Some people avoid winter 
activities all together because 
of the cold, but with the right 
equipment, any day can be an 
amazing day in the mountains.”

If you favor staying indoors, 
remember that there are fun 

ways to keep your mind active 
and simultaneously bring fam-
ily and friends together.  Board 
game nights are an especially 
good way to exercise the brain 
and bring family and friends 
together to join together.  

It’s always important to try to 
leave a bit of work behind when 
the office door closes for the 
day, and maximize the time you 
have for yourself.  In the win-
ter months, make sure to come 
out of hibernation and explore 
unique ways to stay active men-
tally and physically.  

Mary closer

editorial@mediaplanet.com

neWS
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this is one of michael’s favorite 
dishes. try it for yourself.
ingredients
1 package pasta
1 head of cabbage (thinly sliced)
1/4 bunch parsley
1 cup sour cream
1/2 package bacon
1 tablespoon olive oil
2 tablespoon butter
onion (chopped)
salt and pepper

sTeP 1 take 1/2 package bacon, 
1 tablespoon olive oil. in a large 
pot add olive oil and bacon and 
cook until well done. 
sTeP 2 take 2 tablespoon butter, 
1 head of cabbage (thinly sliced), 
salt and pepper, onion (chopped). 
in a large sauté pan add butter, 
cabbage and onion. cook un-

til tender. add a drizzle of olive oil 
and season with salt and pepper.  
sTeP 3 take 1/4 bunch parsley. 
transfer cabbage and onions to 
pot with bacon. add parsley.  
sTeP 4 take 1 package pasta. 
cook noodles according to pack-
age directions. 
sTeP 5 take 1 cup sour cream, 
salt and pepper. once cooked 
add pasta to cabbage pot. add 
sour cream and stir to combine. 
Season with salt and pepper to 
taste.  Serve immediately.

recipe1
Michael symon’s bacon 
noodle surprise
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Kmart pharmacists have been your trusted family health advisors since 1968. 
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Where to find one-stop relief
■ Question: What steps 
can you take to stay healthy 
as the busy winter months 
approach?
■ answer: make use of your 
local pharmacist for treatment 
options.

As we enter the cough-and-cold 
season, your pharmacist may 
come to mind as someone who 
can help you and your family if 
you get sick. These days, pharma-
cists are also a great resource for 
helping you stay well. Since there 
is a pharmacy on nearly every 
busy street corner in America, 
pharmacists are your most acces-

sible health care advice source.
All pharmacists graduate with 

a Doctor of Pharmacy degree. This 
means that your pharmacist—
the most accessible  health care 
professional—is well educated 
about medications and their use 
in preventing and treating dis-
ease.  They are ready and available 
to help you get the most from 
your medications and to stay 
healthy. 

share your symptoms
If you come down with a cough, 
stuffy nose or sore throat, your 
pharmacy is your best one-stop 
relief shop. Most of the medi-

cines for cough and cold are 
available without a prescription, 
and your pharmacist can help 
you pick the right medication 
for your symptoms or help you 
access medications that are now 
only kept behind the counter. 

If your health-and-wellness 
plan involves the use of herbal 
products, vitamins and minerals 
or other dietary supplements, 
your pharmacist can tell you 
which ones have been shown to 
make a difference. Many of these 
products have now been studied 
well, and your pharmacist can 
help you become an educated 
consumer on this class of medi-

cines.
We can also give you a quick 

medication review to make 
sure that there are no interac-
tions between the prescription 
and OTC medicines or vitamins, 
minerals and herbal supple-
ments you are considering. Or 
if you have any questions about 
whether your medications may 
be interacting with food or alco-
hol, we can help with that, too.

THoMas e. MeniGHan, PHarMacisT, 

ceo and execuTive vice PresidenT 

of THe aMerican PHarMacisTs 

associaTion

editorial@mediaplanet.com

traveling with medicine
As the winter travel season 
approaches, the American Phar-
macists Association encourages 
consumers to talk with their 
pharmacist about their medica-
tions before they pack their bags. 
This will help ensure each person 
knows the best way to pack their 
medications, what to do if the 
medication is lost and anything 
to be aware of with travel and the 
medication. The short conversa-
tion could save each person a lot 
of holiday trouble further down 
the road.

aMerican PHarMacisTs associaTion

editorial@mediaplanet.com

Where 
to 

shop!

The game 
of our 

Generation!

The best 
board 
game 
you’ve 
never 

played.MADE IN 
USA

tipS
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Move in the right direction
■■ The quality of employee’s per-

sonal/family lives is positively 
affected as a result of implement-
ing flexible work arrangements, 
according to two-thirds of HR pro-
fessionals (68 percent).  Another 
two-thirds of HR professionals 
believe implementation of formal 
flexible work arrangements had 
a positive impact on employee 
morale, and job satisfaction.

■■ HR professionals (67 percent) 
believe that employee retention 
has been positively affected by the 
implementation of flexible work 
arrangements.  

■■ The majority of HR profes-
sionals (85 percent) reported that 
in the next five years, telecom-
municating would likely be more 
commonplace for organizations 
in general than it is today.  And 
43 percent of HR professionals 
believed that in the next five years, 
a larger proportion of the work-
force will be telecommuting. 

socieTy for HuMan resource 
ManaGeMenT 

editorial@mediaplanet.com

did yoU knoW?

Workplace flexibility: fact or fiction?
■ Question:can you have a 
successful career and balance in your 
personal life?
■ answer: yes! With the fusion of 
technology and innovative programs, 
workplace flexibility is a reality.

When Delta Emerson, senior vice presi-
dent and chief organizational develop-
ment officer of Ryan LLC, witnessed valu-
able employees leaving to start families or 
to achieve work-life balance, she knew it 
was time to change the rules.

“We did a 180 degree change from a rigid, 
8-hour-a-day company three years ago,” 
recalled Emerson who said the program, 
myRyan, has resulted in not only myriad 
awards for the Dallas-based global tax 
services firm, but more productive—and 
content—employees.  The environment 
changed from a measurement of perfor-
mance based on hours worked to results 
achieved. Employees choose to work where 
and when they are most efficient.

Before myRyan, voluntary turnover 

was about 20 percent and the company 
received low ratings for work life balance in 
surveys; now that rate is about six percent 
and former employees are returning.

From slicing commute times (and gas 
budgets) to removing guilt, flex work 
options are catching on. Some people 
perform better in the morning; others at 
night.  A case in point: Florida resident Jack 
Carney who was tired of his eight to five 
office grind.  “I found a marketing position 
with my virtual office,” he said of the posi-
tion he obtained on FlexJobs.com. “Noth-
ing like working hard in the morning, surf-
ing on my lunch break and finishing the 
day strong in the home office.” 

time is money
The advent of technology such as smart-
phones and laptops has truly fueled the 
trend; but so have innovative employee 
programs. 

Maia Germain, vice president at State 
Street, said the financial services pro-
vider introduced a formalized flexible 

?

Research 
shows 32 
percent of 
men want 
flexible 

hours while 
28 percent 
of women 

desire 
options.

work program that has made it easier 
for employees who want to alter their 
work structure, while also making it 
manageable for managers to achieve 
business goals. “Employees report 
feeling more engaged at home and 
work,” Germain added. 

And workplace flexibility isn’t domi-
nated by women as conventional wis-
dom might suggest. Research shows 
32 percent of men want flexible hours 
while 28 percent of women desire 
options.  “We heard just as many men 
want a better quality of life,” said Sara 
Sutton, chief executive officer and 
founder of FlexJobs.com. With inter-
est, however, comes some warnings, 
too. “Finding the right job can be like 
finding a needle in a haystack. Don’t be 
fooled by some of the sites that promise 
work from home. Search the full title of 
the job you seek,” Sutton advised. 

faye BrookMan

editorial@mediaplanet.com

Innovative employee programs and the advent of smart 
technology have helped to fuel workplace flexibility.

chanGe the 
ruLes

chanGe the 

2
tip

Ryan employees 
choose to work where 

and when they are most 
efficient and effective.

Visit our careers page at www.ryan.com/careers

PMS 288 Blue   or  CMYK = C100-M85-Y0-C43
PMS 1255 Ochre / Yellow or  CMYK = C0-M35-Y85-C30

At Ryan, we’re proud of our flexible myRyan work environment that allows 

employees to achieve the highest level of success and productivity in all areas 

of life, including professional and personal endeavors.  We remain committed 

to delivering superior client service and results while providing employees 

incredible work-life balance and flexibility. 

© 2011 Ryan, LLC. All rights reserved.

Join the Most Innovative Work 
Environment in the Tax Services Industry



decembeR 2011  ·  9An Independent supplement by medIAplAnet to usA todAy

neWS

Before you approach your manager, be 
prepared.  Below are some tips to help 

you explore your flexibility options.
1. Think about what kind of flexibility might 
work for your work and life, e.g. working from 
home one day a week, working remotely all 
week, or job sharing. 
2. Know what your company offers in terms 
of flex options. 
3. Write a business proposal and prove this 
will work. What’s in it for your company? Will 
it increase productivity?
4. Be open to being flexible on terms; maybe 
this is a one-month trial.
5. Check in with your manager often about 
your productivity, your concerns, and address 
any issues that might come up.

karol rose, PrinciPal

editorial@mediaplanet.com

tips

Want to try a flex 
program at your job?
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Make your business 
trip work for you

Find luggage that works 
for you. Consider weight, 

size, and length of shoulder strap.
Lighten the load: don’t 
bring anything that you 

don’t need.
stay connected with 
your body. Don’t keep two 

watch times. Choose one and  
be present.

plan time (it won’t just 
appear) for exercise of any 

kind. Bring shoes for running or 
walking. Use stairs rather than 
elevator where possible.

if possible, make sep-
arate calls to your spouse 

and your children. That way, no 
one has to share “air time”.

see your destination 
with new eyes. Consider 

that you are an explorer. Try 
something new: a restaurant, a 
neighborhood, or a museum. 

Lastly, expect the unex-
pected and let go of the 

outcome.

eileen McdarGH

editorial@mediaplanet.com

tipS

a return to service  
for the business traveler

t
he macro benefits 
of business travel—
face-to-face com-
munication and 
stimulating the 
economy—are revo-

lutionizing industry standards that 
are making traveling for work fun 
again.

Gone are the days when travelers 
can only upgrade at the last min-
ute in the check-in line.  In today’s 
market, any traveler with a mobile 
device can receive a promotion 
directly from their favorite supplier. 
Service providers now have unfil-
tered access directly to travelers, 
launching a new era of competition 
within the travel industry. 

It’s no secret that we’ve seen 
the benefits of taking care of our 
employees in the office; we don’t 
think twice about offering com-
prehensive benefits packages, and 
some companies even go the extra 
mile to customize flexible work 
options that allow their employee 

to perform at his or her best. 
The same concept applies to busi-

ness travel. The small pleasures of 
business travel—extra legroom, pri-
ority boarding, hotel upgrades, and 
wireless internet, to name a few—can 
make the journey more successful.

working remotely
One of the driving forces behind 
these emerging service-oriented 
options is credited to smartphone 
technology, your wisest and most 
loyal travel companion. The key is 
choosing travel apps and arranging 
alerts that customize your travel 
experience.

If you are en route to the airport 
and receive an alert about a plane 
delay or a gate change, you  can then 
save time time as you pass through 
the right security checkpoint.  Forget 
to print your boarding pass?  No prob-
lem. Many airlines allow you to scan 
the barcode from your smartphone.  

Once you land at your destina-
tion, another alert advises you of 
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“the macro  
benefits of  
business travel— 
face-to-face com-
munication and 
stimulating the 
economy—are 
revolutionizing  
industry standards 
that are  
making  
traveling  
for work  
fun again.”  

that are 
making 
traveling 
for work 
fun again.”  

Ron DiLeo
executive director, 

acte

as we transition into 2012, the business travel industry 
will be focusing on service and the traveler’s experience.

value-added services included in your 
negotiated hotel rate, allowing you the 
option to book dinner, take advantage 
of the spa or enjoy a complimentary 
upgrade.  One app lets you check in with 
social networks and find old colleagues 
in town, while another reminds you of 
gratis services like breakfast and wire-
less internet, saving you and your com-
pany further costs.

Remote access allows you work 
on the go, have face time with fam-
ily, play a game on your downtime, or 
keep track of your plans.

The next wave of business travel is 
focused on improving the quality of 

life on the go, a mindful change 
that will revolutionize 

an age-old industry and 
encourage it to con-
stantly innovate and 
improve itself.  And that 
benefits everyone’s bot-
tom line. 

ron dileo

editorial@mediaplanet.com
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Go the distance: a little 
extra goes a long way
companies are investing 
in amenities that make a 
difference on long trips

Business travel has been one of 
the few bright spots in an other-
wise dark economy. As compa-
nies look for growth opportuni-
ties outside of their traditional 
markets, executives see the value 
of putting their employees on the 
road—and loosening the purse 
strings when it comes to provid-
ing amenities that make every 
trip more productive. 

When it comes to air travel, 
corporate policies are relaxing 
for long haul trips. In fact, the 
GBTA Foundation and Egencia 
2011 “Corporate Travel Policy: 
Benchmarking and Insight” 
study found that the number of 
North American and European 
travel buyers that prohibited 

premium air travel actually 
decreased five percent compared 
to last year, a key improvement 
as international travel contin-
ues to grow faster than domestic 
travel. According to the latest 
GBTA Business Travel Quarterly, 
international travel is expected 
to grow 7.7 percent next year. 
Premium services on lengthy 
trips can make all the difference 
in productivity.  Early boarding, 
more space for a laptop, and Wi-Fi 
access mean work can still be 
done even when the traveler is 
airborne. 

Going the extra mile
Companies have been strategic in 
making the most of every dollar 
spent, and lodging is no exception. 
Certain services, such as parking, 
breakfast and meeting rooms, and 
even gym access,  keep road war-

riors sharp and effective. Smart 
companies haven’t curbed these 
options, but instead work them 
into hotel agreements or offer reim-
bursement for these expenses. 

Today’s pace of business has 
made the concept of being “on the 
road and unreachable” a thing of 
the past. Work no longer has to be 
put on hold because of travel, and 
companies are finally willing to 
go the extra mile to ensure their 
busy traveler is comfortable so he 
can work more efficiently. This is 
a promising trend for employees 
on the road as well as the airlines, 
hotels, car rental companies and 
other service providers who will 
see additional revenue from these  
new policies. 

Joe BaTes

editorial@mediaplanet.com

■ Leveraging mobile tech-
nologies for a new generation 
of travelers is the next big trend, 
empowering companies and 
business travelers with real-
time data and vital information 
at their fingertips, whenever 
and wherever they need it.  
These programs can provide 
timely hotel booking reminders 
to avoid cancellation penalties, 
details of hotel locations and 
confirmation of negotiated rates 
and amenities to ensure that 
travelers are getting the most 
out of the program. Providing 
travelers with crucial data at 
the time of decision helps drive 
program compliance benefiting 
both corporations and preferred 
hotel partners. The next genera-
tion of solutions must be as effec-
tive on the road as they are in  
the office.

Mike BoulT, cco, lanyon

editorial@mediaplanet.com

Joe bates
director of research, Global Business 
travel association foundation

“today’s pace 
of business has 
made the concept 
of being ‘on  
the road and  
unreachable’ a 
thing of the past.”
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