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USE EXTRA
PREVALENCE IN
THE
KITCHEN TO
AVOID HOUSE
FIRES

Creating a safe and secure working and living

environment s the responsibility of an entire community. It
is time to rethink our individual roles in ensuring the wellbeing
of all those around us.

Are you being proactive”’

Be Prepared” has been the Scout’s

‘ Motto for over a century, but it
should be the motto of all Cana-
dians aswell.

No one knows when an emer-
gency situation could occur.A se-
vere storm, a fire, a carbon mon-

oxide leak,a home invasion or any other
crisis could happen to anyone, at anyti-
me. The best way to handle an emer-
gency situation is to be prepared. Being
proactive and planning ahead will ensu-
re you, your family, and your workplace
will have the tools and knowledge ne-
cessary to keep safe.

The Canada Safety Council believes
in educating Canadians and providing
them with the information they need
to keep themselves safe in every aspect
of their lives, whether it be at home, at
work or at play.

The three-day survival plan

1 In the event of a natural disaster,

Canadians should prepare to be
self sufficient for a period of 72 hours.
Preparing for an emergency is im-
portant and something the whole fami-
ly can do.It can be as straight forward as

making your own survival kit, drafting
up a family emergency plan, and beco-
ming more informed. Ensure that your
home has a working smoke alarm on
each level of the house, and test it on a
regular basis. It is also advisable to have
a carbon monoxide detector outside all
sleeping areas.

Protect yourself from crime and ho-
me invasion by securing your home and
your surroundings. Clear lines of sight,
good lighting and not leaving telltale
signs that the house may be empty, go a
long way in discouraging a perpetrator.
Installing a home security system will
also help in securing your home. Have a
good sense of your surroundings inclu-
ding getting to know your neighbours
and their habits. If you will be gone for
the evening, leave lights on. If you will
be gone for a few days, have a trusted
friend or neighbour check in on your
house and pick up mail.

It can happen to anyone
As Jack Smith, president of Canada
2 Safety Council, points out, one of
the more difficult things with safety
preparedness is that many people belie-
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“Clear lines of
sight, gooad
lighting and
not leav-

Ing telltale
signs that the

house may
be empty go
a long way in
discouraging
a
perpetrator.”

ve mishaps only happen to the other
guy. “You shouldn’t think this way, be-
cause mishaps can and do happen. Your
best defence is to be prepared.” As proof
of this, in the winter of 2006, Smith’s
house was broken intowhile visiting re-
latives over the Christmas holidays.Sin-
ce then,he hasinstalled a home security
system.

Being prepared at home is an im-
portant part of good emergency plan-
ning, but preparedness does not stop at
our doorsteps. Ensure that your work-
place has a set of procedures in place to
follow if an emergency were to arise. It
is beneficial to go over these procedures
on a regular basis, and inform new em-
ployees.

“Safety and security is not a part time

job,ratherit should be considered a full
time practice that is engrained and not
left to chance,” says Smith. “Take the ti-
me to prepare and educate yourself. In
the event that an emergency should ari-
se,youwill be ready.”

JACK SMITH
President, Canada Safety Council
editorial@mediaplanet.com

Addressing a burnmg safety Issue

Fire safety may largely be a ca-
se of common sense preven-
tion and logical execution, but
B.C. officials are looking to keep
educating the public on what
they can do to avoid any serious
fire hazards in their homes or
businesses.

Thousands of residential fires occur over
the course of a year in the province,and
an overwhelming majority are due to
carelessness, but also because homeow-
ners didn’t have working smoke alarms
in operation at the time.

Determining the hot spots

Dave Ferguson is the deputy fire com-
missioner at Emergency Management
B.C.,and his focus is on mitigating the

circumstances and scenarios that could
lead to fires in residential homes and
commercial workplaces.

“The kitchen has traditionally been
a significant problem for us, primarily
cooking and ensuring that elements are
turned off, or that people are of sound
mind when doing their cooking,” says
Ferguson. “A number of fires in the kit-
chen have occurred when folks were in-
toxicated,and people in that state aren’t
really thinking about proper fire safety,
unfortunately.”

Protecting the most vulnerable

He also cites the elderly as being at-risk
for fire safety, particularly when it co-
mes to smokers,as anumber of fires bro-
ke out because of cigarette butts that
weren’t properly put out and disposed

Paper and plastic are two elements in
abundant supply in any home or busi-
ness,and both are easily capable of star-
ting a fire if close enough to a heat sour-
ce.Other combustibles in the home and
office also abound, like carpeting,drape-
ries, plastic laminate and upholstered
furniture,among others.

Staying clutter-free

“Living in smaller spaces creates
storage issues for some,and combined
with faulty wiring or a cheap exten-
sion cord, piling on combustible ele-
ments on top of that is asking for trou-
ble,” he says. “Having a fire extinguis-
her in the home is a good thing to con-
sider having, but only if it’s maintai-
ned and people are aware of how to use

it

Trying to hammer the message ho-
me, Ferguson says that young child-
ren have helped motivate their pa-
rents to act by working to prevent any
fires from breaking out, as well as pre-
paring a plan to escape should it ever
happen.

“It’s a pretty sad reflection of our
society that our best advocates for fi-
re safety, particularly in the home, are
through elementary school kids,” he
says. “There have been a couple of real
success stories of kids going home and
insisting that the family have an esca-
pe plan, which ended up saving lives
in those cases.”

TED KRITSONIS
Info courtesy of Dave Ferguson
editorial@mediaplanet.com
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Avoid the
NOt SPOt

What'’s the most dangerous
room in the home when it co-
mes to fires? According to the
Canada Safety Council, it’s
the kitchen—and most kitchen
fires can be prevented.

Above all, never, ever leave cooking
unattended. Always turn off the heat
as soon as the cooking is done. Built-
up grease can easily catch fire, so
clean your burner pans and stove top
regularly.

What if grease catches fire in the
kitchen? You should have a fire ex-
tinguisher nearby for this type of
emergency, in addition to a working
smoke alarm.

Never try to put a grease fire out
with water. If possible, cover the pan
with a close fitting lid to smother the
flames; you may use baking soda on
shallow grease fires.

CANADA SAFETY COUNCIL
editorial@mediaplanet.com
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When the Christensens hired their security company, they
thought their alarm was there to protect them from intruders,
not fire. This service saved their home.

Hre alams: An essentia

CHANGE

We’ve heard it all before—that
fire alarms save lives and pro-
tect property, but for the Chris-
tensens, a fire alarm meant the
difference between a small fire
and an inferno in their home.

Two Christmases ago almost went up in
flames for the Edmonton,Alberta family.
On December 20,2009, a minor fire star-
ted in their home. They could have lost
everything, if not for the quick thinking
and diligence of their home security ser-
vices provider.

The episode began at breakfast time
when the Christensens lit a a candle
with highly flammable ornamentation
around it that had been made by their
young son Aaryn. They placed the bur-
ning candle on a window sill in the di-
ning room of their home.

Pamyla soon left for work, followed a
little later by Bruce with the two child-
ren. He set the alarm as they left, but
did not extinguish the candle, despite
Pamyla’s warning him to do so. "I felt
awful about that pretty soon,” he said.

An hour after leaving the house Bruce
got a call from a friend who had been
contacted by the alarm service. Bruce
had missed a call from them on his cell
phone and the company had contacted
the friend who had been listed as a se-
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condary contact to alert him that there
had been multiple alarm triggers from
the house.

He rushed home, to find two fire
trucks and an ambulance parked outsi-
de his house. Hoses snaked through the
front door and smoke everywhere..

"The firemen stopped me and confir-
med who I was and that the house was
empty. I told him that only our family
pet was in the house. A few minutes la-
ter a fireman in full gear carried our fe-
isty Siamese cat Simon from the base-
ment.He was OK,and so was Simon!”

Like a candle in the wind

It is likely that the candle burned down,
setting the wooden window frame on
fire. It then fell on to a hardwood floor
that had some children’s toys and pa-
pers on it. That the fire didn’t get very
big—about the size of a small campfi-
re according to Pamyla—was due to the
quick arrival of the fire team.

The inner pane of the window had
broken and the house was full of smoke
with plastic bits in it. Any minute, the
outer pane of the window could have
broken and oxygen from outside could
have contributed to a much worse situ-
ation.

“Another five to 10 minutes and we
wouldn’t have had a house,” Bruce said.

Costly damage

()

A FIRST-HAND ACCOUNT

The smoke wreaked a lot of damage,and
repairs are still ongoing. Still, the Chris-
tensens were only out of their home for
seven weeks. They had to replace the
kids’ bed frames, a computer desk and
area rugs. Food and plastic containers
were discarded, and the dry cleaning
bill came to $23,000. The total cost for
repairs and replacing items is currently
between $75,000-$90,000.

The mostimportant thing was that they
did not lose any loved ones, or valuable
mementos.

”We had (the company) monitor our
house so that I could sleep at night kno-
wing that the family would have so-
me protection from home invasion. We
wanted to know beforehand if someone
had broken into our home and was wai-
ting inside.I didn’t know that (the com-
pany) monitored our fire alarm until
that day,” Pamyla said.

Bruce tells nearly everyone he meets
they should have a fire alarm at home,
and someone monitoring it. He also re-
commends people make a video recor-
ding of their home and contents—in ca-
se what happened to him happens to so-
meone else.

DAMIEN LYNCH
editorial@mediaplanet.com
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Hire a Canadian Security Association
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| ' +0One Motion Sensor
; , « Two Points of Contact
- (eg. Front door, back door)
; £ » « One Battery
« One Transformer
« One Siren 20 Wall Unit
— « Best Security Yard Sign

« Insurance Certificate
which may entitle you to up
to a 20% discount off your
home insurance.

We include all of the above, FREE with
monitoring contract. Some conditions &
terms apply. Offer expires Oct. 31,2011.
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Security Systems
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FREE IN-HOME CONSULTATION:

604-324-7777
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GRAGKING DOWN ON

CRIME IN THE WORKPLACGE

There are many steps busines-
ses can take to help safeguard
their business from armed rob-
bery, break-and-enter, shop-
lifting and a variety of frauds.
But once these measures, or
training for staff, are putin pla-
ce, businesses shouldn’t assu-
me the job is done.

“It’s important for businesses to take
proactive steps regularly,” says RCMP
Corporal Holly Marks, spokesperson for
the Lower Mainland District Regional
Police Service. “Business owners or ma-
nagers should regularly meet with their
staff,and review safety measures.”

Cpl. Marks notes that in a retail envi-
ronment, staff turnover can be high.

“Unfortunately, our investigators see
many instances where businesses have
new staff, who haven’t been trained in
safety and security procedures, or staff
who aren’t even aware of these proce-
dures.”

Businesses may also want to contact
their local RCMP detachment or police
department directly, to talk about any
security concerns.

“Many detachments have crime pre-
vention officers available to conduct
property security assessments and
can offer suggestions on what busines-
ses can do to avoid becoming a victim,”
Marks says.

She offers a number of tips and checklists
forbusinesses:

Armed Robbery Prevention
Assign employee responsibilities such

as:

B Who will call police?

B Who will look for a getaway vehicle
(if any) & direction of travel?
B Whowilllock the doors?

B Who will detain &
witnesses?

B Who will protect evidence?
B Do not assume these jobs will be
done—make your staff assignments
now.

B Have some marked money in the re-
gister. Record the denomination, seri-
al number, and year of several bills on
a piece of paper kept separately from
your till. Try to include this marked mo-
ney with what the robber takes.

M Surveillance cameras are a great
deterrence.

separate

If Robbed...

B CALLPOLICE IMMEDIATELY.

B DO NOT RESIST. Cooperate with the
robber. Do not volunteer to do anything
other than what is asked—he/she may
be armed, or high on drugs.

B Try to remain calm. You will be able
to give a better description.Try to notice
height, hairline, ears, scars, marks, tat-
toos, rings...

M Give robber marked money (part of
your pre-planning).

M Preserve the scene for evidence—im-
mediately lock all doors. Don’t touch
anything the robber may have. Ask all
witnesses to remain on the scene and
independently record their interpre-
tation of events, including the robbers
description(s). Don’t compare notes,
just have everyone report what they

saw.
M Note direction of travel and mode of
transportation.

Preventing Fraud
B Keep the debit machine and pin pad
off of the counter.
B Check the credit card expiration
date.

B Check the name on the front of the
credit card to be sure it matches the na-
me on the signature panel.

AN INDEPENDENT SECTION BY MEDIAPLANET TO THE VANCOUVER SUN
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ENSURE ALL
EMPLOYEES
HAVE A
SPECIFIC
EMERGENCY
TASK

B Do not accept credit card phone or-
ders even with an obtained authoriza-
tion number unless the customer will
personally pick the order up and can
produce the card for either electronic
or manual card impression.

B Check signatures and ask for photo
identification.

COURTESY OF THE RCMP
editorial@mediaplanet.com
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SECURE YOUR BUSINESS

Having a business requires
not just hard work, but plenty
of peace of mind as well, and
that’s why these security re-
commendations should help
bring you some.

Physical exterior

B Set up surveillance cameras at points
of entryand exit.

B Consider using iron bars for lower
floor windows that could otherwise be
break-and-enter points for burglars.

B An alarm system should always
be a part of any security setup for any
business.

B Patrolling on foot can also prove use-
fulin keeping outside interlopers at bay.

Inventory control

B Find the best way to manage your in-
ventory, and use hidden cameras to keep
tabs on high-profile stock areas, or vi-
sible cameras to mitigate shoplifting.

B Keep loading docks under tighter su-
pervision to ensure that incoming in-
ventory isn’t replaced by stock that’s
unaccounted for.

Pre-employment
screening

B As an employer, it behooves you to
pre-screen employees and ensure that
you are hiring people you can trust.

It’s alsoimportant to ensure that any bu-
siness security provider you potential-
ly work with is experienced, accredited
and alicensed service provider, like ASIS
and CSIS, for example.

TED KRITSONIS

Info courtesy of Dan Popowich & Chris A. Young.
Garda Security

editorial@mediaplanet.com

Protecting the things that
matter most in life.

DSC Life Safety Devices

DSC

A Tyco International Company

DSC'’s centrally monitored, wireless detectors are essential components of any home
security system. It assures homeowner protection and peace of mind.

When purchasing your home alarm system, think DSC -- www.dsc.com/homeowner

© 2011 Tyco International Ltd. and its Respective Companies. All Rights Reserved.
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THE PROPERTY
THE INTEHIOH Use motion detectors around back doors,

Mark any valuable items for identification pur- garages, and hidden entrances.
poses and keep a detailed log of serial numbers Don’t leave tell-tale signs you are away—have
Log your house and its belongings with video mail picked up, have someone cut the grass or
tape —it could aid in figuring out what has been shovel the driveway in the winter, install light
taken should a burglary occur _‘, timers.
Lock any expensive items away that do not get Change your routine often—burglars often
used often—jewellery, watches know the schedule of a neighbourhood
Lock up doors and windows even when you at] Get to know your neighbours well—they can be

home. a great resource when it comes to protecting your

home when you’re away.
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THE ENTRANCE

Do a general assessment-identify all the
entrances.

Make sure you have solid locks on all doors.

Install a wide angle viewer in your front doors.

When buying a new home, be sure to change
the locks.

Never open the door to strangers.

Information courtesy of RCMP Division E

Canada’s Oldest Security Company

Price’s Alarms @ sewore

Residential & Commercial Security

- Over 116 years in Business — since 1895
« BCOwned & Operated
« 4th Generation Family Business
- Protecting over 30,000 BC Homes and Businesses Web Interactive Security Systems
- Burglary & Fire Alarms
- Security Cameras
+ Access Control

24 hr Monitoring Station — Price’s Owned, ULC Certified

Serving the BC Lower Mainland,
Vancouver Island & Okanagan

Protected by

PRICE'S
ALARMS

604 . 291. 2400 www.PricesAlarms.ca

106 — 5589 Byrne Rd, Burnaby

www.PricesAlarms.ca



PICKING Your Dest
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M Question: How do you know
you're getting a security system that
fits your needs?

B Answer: By shopping around,
doing your research, and being an
informed consumer.

There is no doubt that alarm
systems, especially personal
emergency response systems,
can help save lives and pre-
vent crime. However, finding
the right alarm system canbe a
daunting process.

With the constant advance of new tech-
nologies,alarm systems can be customi-
zed to meet almost every need and pur-
pose. Homeowners must consider their
income, age, family size,and any life sa-
fety devices that may also be required,
such as medical alarms or carbon mon-
oxide detectors. Overall, a security sys-
tem should be customized to meet your
requirements and budget. Here are so-
me ways to help you find the right sys-
tem for your needs.

Identify your requirements

Every home is different and therefore
every alarm system should be too. Ask
various alarm companies to provide you
with an evaluation of your needs, based
on your family members’ requirements
and habits.

Do your research

Take time choosing an alarm system.
Research companies and always get
a minimum of three quotes. Discuss
your needs with alarm companies that

The recent earthquake off the
coast of Vancouver Island has
renewed calls for better prepa-
redness from B.C. residents in
case a disaster of greater pro-
portions hits the province.

Speaking on behalf of the Ministry of
Public Safety and Solicitor General, Hea-
ther Lyle, director of Integrated Public
Safety with Emergency Management
B.C., says the ministry outlines a num-
ber of suggestions people can do to bet-
ter prepare not just themselves, but also
family members and friends, in case of a
natural disaster.

H Talk about it with your family-

are members of reputable associations.
When comparing companies, be sure to
make a true comparison by thoroughly
reviewing the types of products to be in-
stalled.

Get references

Ask for references from other custo-
mers.Find out how long the alarm com-
pany has been in business. Also, ask
them to provide you with evidence of
their expertise or training. For example,
have their technicians completed any
college courses or security installation

JF Champagne
Executive Director, Canadian Security Association

training programs?

Ask questions

Be an informed consumer. Ask ques-
tions until you understand what you
are purchasing. Reputable companies
should answer positively to most,if not
all, of the following questions:

H Can I see proof that your company
has all applicable provincial and muni-
cipal licences?

B will you provide a written quota-
tion and a contract once the system is
purchased?

CARBON MONOXIDE FACTS

B As the colder weather starts to
settle in, people use fuel-burning ap-
pliances more frequently in order to
keep themselves warm. People need
to be extremely vigilant when using
these appliances to prevent deadly
exposure to the serious hazards of
carbon monoxide (CO).

B Carbon monoxide is often called
the “silent killer—its victims cannot
see it, smell it or taste it.

B Carbon monoxide gas is pro-
duced by the incomplete burning of

Draw up a plan to act safely and decisi-
vely should an earthquake hit,and en-
sure that everyone understands their
respective roles.

B Hazard assessment

Try to mitigate or eliminate the risk of
heavy objects falling and injuring so-
meone by securing them to the wall.

B Doubly ensure all evacuation routes
are clear.

B If someone in the home is disabled,
designate a “buddy” to assist him or her
beforehand.

B What you should do to protect
yourself during an earthquake?
B Drop, cover yourself,and hold on.

fuels. It can be released by gas fur-
naces, hot water heaters, cars, fire-
places, wood stoves and kerosene
heaters. Faulty burners or clogged
chimneys are often part of the
problem.

H A carbon monoxide detector is
the best way to protect you and your
family from this potentially deadly
threat.

CANADA SAFETY COUNCIL
editorial@mediaplanet.com

H Never try to flee during an earthqua-
ke because it’s been proven the least sa-
fest method.

B Educate yourself and

ask questions

Is there a contingency plan in your offi-
ce? Is there one at your school? It’s your
responsibility to find out,so don’t be af-
raid to ask.

B Emergency Supply Kit

M It’s always a good idea to stock essen-
tial supplies for up to one week.

B These can include good walking sho-
es, medication, important documents
(like insurance and identification) and a
small amount of cash.

AN INDEPENDENT SECTION BY MEDIAPLANET TO THE VANCOUVER SUN

Knowing a house is armed
with an alarm is an ef-
fective way to encourage
would-be-thieves to avoid
your home.

B Isthere awritten warranty on equip-
ment and labour?

B will the system be monitored and,
if so, what is the cost and who will be
monitoring it?

B Can I see proof that your com-
pany carries Errors and Omissions
insurance?

B How long have you been in the secu-
rity alarm business?

B will I own my system or be leasing
it?

M Can I obtain the master installer’s
code upon fulfillment of my contract?
B Can anyone service my system?

Security professionals play an im-
portant role in your family’s personal
safety and home protection plan. The
Canadian Security Association (CANA-
SA) represents more than 1300 security
organizations across Canada,including
alarm installers, monitoring compa-
nies, and consultants. All of our mem-
bers adhere to a code of ethics and pro-
per standards, so you can be sure your
safety and security needs will be taken
care of by a qualified professional.

To learn more about CANASA and find a se-
curity professional in your area, visit cana-
sa.org.

JF CHAMPAGNE

Executive Director

Canadian Security Association
editorial@mediaplanet.com

H Listen for media instructions
and bulletins

B Stay off the phone asmuch asyou can,
and do not call 911 unless it is absolutely
necessary.

B If possible, turn on the radio or televi-
sion for news and instructions on what
todo next.

B Educate

Check out shakeoutbc.ca to learn
about the largest earthquake drill in Ca-
nadian history scheduled for all of B.C.
on October 20.

TED KRITSONIS
editorial@mediaplanet.com
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VWhat you can do
to prevent false
alarms

False alarms have been a hot
topic lately and for good rea-
son. They tax police resour-
ces and heighten pressure

on authorities to manage first
responder dispatches. This
can result in changes to alarm
by-laws and increased false
alarm fines to residents.

By working together, the general
public, security professionals and
police departments, can reduce
false alarms.

Consumer error is the number
one cause of false dispatches.A fal-
se dispatch occurs when an alarm
system is set off, police are called,
and there is no intruder or emer-
gency situation.

Here are a few tips on how to make
the best use of your security sys-
tem by reducing false alarms:

M Ask for Enhanced Call Verifi-
cation and provide multiple
contacts.

“Enhanced Call Verification”(used
for burglar alarms only) means
that your monitoring company
will try to get in touch with two or
more of your contacts to confirm
your alarm’s validity before issu-
ing a dispatch. Communities that
require Enhanced Call Verification
have seen reductions of unneces-
sary law enforcement response
between 30 and 50 percent, accor-
ding to the False Alarm Reduction
Association.

B Maintain your “call list.”

Keep your “call list” up to date
with current phone numbers for
you and your contacts. With the
right contact information, moni-
toring stations can be proactive
in determining if police should be
dispatched to your home.

B Schedule annual inspections.
Request annual maintenance in-
spections to ensure proper per-
formance of your alarm system.
Also, don’t forget to replace your
back-up battery every three to fi-
Ve years.

B Properly train caretakers.
Ensure all key holders are trained
in the proper use of your alarm
system and know your passcode
and monitoring station’s num-
ber in case the alarm is accidently
set off. Never give a key to someo-
ne who isn’t familiar with the sys-
tem.

B Monitor your home’s
environment.

After any household changes, such
asremodelling, contact your alarm
company to ensure they won’t af-
fect your system. Plants or cur-
tains that are too close to drafty
areas or a new pet that enters an
armed room can trigger an alarm.

TED KRITSONIS
info courtesy of Canadian Security Association
editorial@mediaplanet.com



] L3 PROTECT
: = YOUR HOME
e "7 FOR LESS

At Canadian Direct Insurance our qualified professionals are here to
provide you with advice on how to protect your home and family at a
reasonable price without sacrificing quality.

We offer a variety of coverages including earthquake protection for
homeowners, condominium owners and tenants. In the event of an
emergency we can assist you 24/7 and we are proud to have a

97% claims satisfaction rating!

We also offer many ways to save on
your insurance. Here are just a few Security Tips For Your Home
discounts we provide: , ,

¢ |nstall sensor lights to reveal an intruder’s
e Monitored Alarm presence outside of your dwelling

e Carbon Monoxide Detector ¢ Keep the shrubbery trimmed near your doors
and windows so they are visible from the street

* Safety and Security ¢ Purchase timers to turn on lights when you are

e Claims Free away at night
¢ Turn on a radio before you leave your home

e Multi-Policy
e Multi-Vehicle

e And More!

e Secure exterior ladders
¢ |nstall proper deadbolt and window locks

To protect your home and find out how much you could save

call 1.888.225.5234 today!

W CANADIAN
DIRECT INSURANCE

1.888.225.5234 | canadiandirect.com

Home - Auto » Travel




