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Aiming to make 
the future brighter

Shielding Lotions form an invisible, protective & hydrating 
‘Shield’ with the skin, keeping out irritants & chemicals, whilst 
locking your own natural oils and moisture in. Without leaving 
a greasy residue, & unlike traditional lotions, they enhance the 
skin’s natural protective abilities. Great for all types of dry skin 
conditions as well as routine moisturisation. Search ‘shielding 
lotion’ online for further information. Available from selected 
Boots & Lloyds Pharmacies.

Eczema is frequently more distressing than is often realised. While research 
continues to advance forward, much can be gained from increasing awareness.
Understanding and mastering good management is essential to minimise the 
irritation and many inconveniences it can cause

T
he challenges of 
eczema are many, 
both for the suf-
ferers and the doc-
tors and nurses 
caring for them. It 
is very common - 

and if severe, it can be distressing  
and disfiguring. The desire to 
scratch can be overwhelming 
and the resulting damage (or se-
vere areas of eczema) can be ex-
tremely uncomfortable. 

In addition, many suffer-
ers find flare ups embarrass-
ing, especially if they involve  
exposed areas of the body. As a re-
sult, some sufferers find normal 
day-to-day life difficult. All the 
above can be particularly distress-
ing for children (and their par-
ents) with sometimes dramatic 
 effects on family dynamics.

Treatment options
Treatment of eczema is often diffi-
cult. In people with atopic eczema, 
studies have shown that their skin 
barrier is abnormal, so that irritant 
and allergy-inducing substances 
enter their skin more easily. Elim-
inating these from the environ-
ment may not always be possible – 
although there are measures that 

sufferers can take at home to try 
and minimize some of the more 
common ones. The most frequent 
method of managing and treat-
ing eczema is with a combination 
of moisturisers and topical ster-
oid creams. Moisturisers keep the 
skin hydrated and improve barrier 
function, and steroid creams help 
to settle redness and itching by re-
ducing inflammation. Bacterial 
infection can trigger flare ups, re-
quiring treatment with antibiot-
ics. Sufferers are also more prone 
to severe infection with, for in-
stance, the cold sore virus.

New research
Research continues to find new 
triggers and treatment modali-
ties, although nothing is simple 
in this regard. Much still needs to 
be discovered, and understood.

Dr Stephen Jones 
President of the British Association  
of Dermatologists

‘Managing Adam’s 
eczema has a 
significant impact  
on our daily lives  
and people often 
don’t understand 
the wider 
implications’

Rachael Fagg 
Talks about her 
son’s eczema and 
how they deal with 
the condition
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When Patricia McPeake developed severe eczema as 

a baby, her family’s life was turned upside down. “It 

came out of nowhere, I can only describe it as hor-

rible, a nightmare” says James. Patricia was covered 

in red, itchy and very painful patches over 95 per 

cent of her body, “Having been a happy, placid baby, 

she was so distressed she wouldn’t sleep, eat or stop 

crying and scratching”.

After trying many creams unsuccessfully, James 

scoured the Internet for over a year to find ingredi-

ents that were thought to have helped other suffer-

ers from eczema.

Finally, Mr. McPeake came up with a formulation, 

once he had made the formulation in to a cream, he 

tried it on baby Patricia’s skin. “For the first time in 

more than a year she slept all the way through the 

night, without waking up from the itch-scratch-itch 

cycle”.

The next morning, when he saw his daughter, she 

was a different child. Her skin had made a huge 

improvement.

Now she is clear of the condition, she is sixteen years 

old and still uses the Dermatique products. “She finds 

them much better than any others she’s tried”.

 

“I believe we have the best products and formula-

tions, using, tried and tested ingredients that are all 

natural. It’s not only the ingredients we do use in the 

creams; it’s also the ones we don’t use”.

James also has a younger daughter called Jasmine. 

When she was a baby, she also developed a very se-

vere and debilitating eczema, especially on her face. 

He tried the Recuperating Cream on her and by the 

next day there was a miraculous improvement.

 

Both of James’s daughters have very sensitive skin. 

He has formulated a range of another four prod-

ucts (Recuperating Lotion, Balancing Hair and Body 

Shampoo, Bath and Shower Moisturising Oil and 

Recuperating Hair and Body Complex) to help them 

control their eczema and sensitive skins. Now they 

both have beautiful skin. 

This range helps to control eczema, psoriasis and 

dermatitis. Balances dry, very dry, sensitive and sun-

damaged skins.

“We have been selling our creams since 1997; we 

must be doing something right?  I can proudly say 

that I have cured both of my daughters from eczema, 

try the products, they will work for you too”.

“I can proudly say that I have cured both of 
my daughters from eczema” James McPeake.

(James and his daughter Patricia)

(Jasmine, 10 years old)

“100 % natural, it’s effective, safe and it works.” James McPeake.

To order the Dermatique products visit 

www.dermatique.co.uk  or call  0800 0350235.
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Question: Eczema can make even the most fundamental parts of daily life 
difficult and painful. What are the secrets to coping as well as possible?
Answer: Knowing what to use and when to use it sounds simple, but mastering 
the basics is key. Learn what suits your skin, and what doesn’t

“The biggest challenge of eczema is the 
effect that the disease has on its suffer-
ers - and the fact that there is no cure 
for it at the moment” says Bevis Man of 
the British Skin Foundation (BSF). “Most 
people will dismiss eczema as something 
that can be easily treated with a cream. 
Whilst there is a certain truth to this, 
there are also a huge number of people 
whose lives are blighted by the disease. 

“Moderate to severe eczema can be 
physically debilitating and confidence-
sapping. In very severe cases, when the 
skin is open to repeat infection, it can 
even kill. The main symptom is itch-
ing, as scratching in response to the 
itch may be the cause for many of the 
changes seen on the skin. Itching can 
be bad enough to interfere with sleep, 
causing tiredness and irritability.”

What are the solutions? “There are 

a number of ways to manage eczema, 
though what works will depend very 
much on the individual and the sever-
ity of their eczema,” says Bevis. “Emol-
lients are often the most common way 
to manage the condition. Think of them 
as very greasy moisturisers that keep 
the skin soft, supple and functioning 
as a natural barrier and tend to cling 
onto the skin a lot better than ‘normal’ 
creams for the body.

“Steroid creams are often used in 
conjunction with emollient creams to 
deal with the soreness and inflamma-
tion of the skin and can come in var-
ious strengths. Some also come with 
antibiotics for when people scratch 
until the wounds become infected. For 
the very severe cases, oral steroids and 
even phototherapy whereby UV light 
is used in controlled doses to help alle-
viate the symptoms of the disease. The 
biggest solution of course would be to 

find a cure for eczema, which is what 
we’re trying to find at the BSF.

“For many, eczema will be something 
that they grow out of by the time they 
pass puberty and from that point on-
wards won’t be something they need to 
worry about,” says Bevis. “It’s certainly 
handy to get an understanding what it 
is that triggers flare ups of eczema – for 
some it will be stress, for others it could 
be as simple as wearing lamb’s wool 
clothing that can cause the itch to start.” 

Changes in lifestyle can also help, 
he says - such as using a moisturising 
shower gel that doesn’t dry out the skin 
(avoid products with SLS – sodium lau-
rel sulphate). Small steps like ensur-
ing the skin is moisturised can make 
a world of difference - and help reduce 
the chances of an eczema flare up.

The key to managing 
your eczema effectively

 EMILY DAVIES

info.uk@mediaplanet.com

CHANGE

‘What works 
will depend 
very much 
on the 
individual 
and the 
severity of 
their eczema’
Bevis Man 
The British Skin 
Foundation

S E V E R E  S K I N  D R Y N E S S  I N  B A B I E S ,  C H I L D R E N  A N D  A D U L T S

Lipikar Baume AP body balm, provides up to 24-hour anti-scratch 
protection making it an ideal solution for anyone suffering from 
severe skin dryness or eczema.

Perfume-free. Paraben-free. Dermatologically tested.

Lipikar is a comprehensive range of cleansing and skincare products from  
La Roche-Posay. La Roche-Posay is a unique skincare brand, suitable for even 
the most sensitive skin, and is recommended by dermatologists worldwide. 

La Roche-Posay is exclusively available in independent pharmacies and       
selected Boots stores nationwide.

Log on to www.laroche-posay.co.uk or www.eczema.org for more information.

SLEEPLESS NIGHTS
Itching can be so severe 
that it keeps you up at night. 
Knowing how to treat eczema 
for you or your child is key for 
a good night’s sleep
PHOTO: PHILIP LARGE/SHUTTERSTOCK 

INSPIRATION

SCARRING CAN BE AN 
UPSETTING CONSEQUENCE 
OF ECZEMA, BUT THERE ARE 
SOLUTIONS AVAILABLE TO 
LIMIT ITS APPEARANCE

1
Skin camouflage offers a 
major step forward for any-

one suffering with the conse-
quences that can occur as a result 
of eczema: redness, discoloura-
tion and scars.

2
The colour changes that are 
experienced with eczema 

can be concealed anywhere that 
they occur on the body. Cover 
creams can give a natural even 
colour to the skin, although they 
cannot mask the changes in the 
skin’s texture.

3
Adjust your colour mix as 
your scars heal and when 

the seasons change.

4
Prior to applying the cover 
cream, always apply and 

maintain your daily scar manage-
ment routine.

5
It always helps to express 
your feelings and share the 

challenges faced when coping 
with eczema - both with and 
without the use of cover creams.

Vanessa Jane Davies 

Skin camouflage consultant

For more information visit  

www.varama.co.uk

SCARRING: TOP TIPS

5
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 EMILY DAVIES

info.uk@mediaplanet.com

The secrets of 
smart defence

PROTECT AND SOOTHE
Defence and protection 
are key to managing the 
condition
PHOTO: SVETLANAFEDOSEYEVA /

SHUTTERSTOCK 

Eczema is a complex disease which 
tends to be long term, explains 
nurse Janice Bianchi, medical edu-
cation specialist and honorary lec-
turer at Glasgow University.  “There 
are several different causes but 
there are symptoms common to 
all types of eczema. These include 
dry, cracked skin, extreme itch and 
redness.  They may also experience 
weeping and crusted skin (due 
to the presence of infection), dis-
turbed sleep (due to itchiness) and 
the resulting frustration.”

How key is learning to defend 
your skin? “Defending and protect-
ing the skin is an essential part of 
eczema management.  Being aware 
of what makes your skin flare up 
(often called ‘trigger factors’ or  

‘triggers’) is important. Everyone 
is different and it can take time to 
work out what your triggers are but 
your nurse or doctor can help with 
this.  Avoidance of triggers will help 
your skin to stay stable.”

The best course of action is to 
work with your primary care nurse, 
GP or dermatology specialist.  They 
will take a detailed history and 
work with you to develop a manage-
ment routine specific to your needs, 
points out Janice, whose back-
ground in nursing is as a dermatol-
ogy research sister, as well as a tis-
sue viability nurse specialist. 

As everyone is different the rou-
tine of defending the skin will 
vary from person to person.  For 
the person with eczema, having 
a good understanding of their 
condition and where and when 
to seek help between review ap-
pointments is important.  

The other essential part of good 
management is to work with your 
nurse or doctor to develop a skin 

care plan, says Janice. “This plan 
should include clear directions on 
how and when to apply treatments 
to the skin.  The type of treatment 
will depend on how active your ec-
zema is: for instance, if you are 
prone to infection you may be rec-
ommended an antibiotic cream or if 
you get outbreaks of severe eczema 
or very red, inflamed skin, you may 
be advised to use a steroid cream or 
ointment to treat this.”

Every skin care plan will include 
an emollient, Janice explains. “The 
word ‘emollient’ is a clinical term 
used to describe any ointment, 
cream or lotion used to manage 
dry skin conditions by helping the 
skin to retain moisture. Complete 
emollient therapy means that you 
will use an emollient to moisturise, 
cleanse and bathe with, ensuring 
that the skin is encouraged to retain 
moisture throughout the day.”

Using an emollient is the equiva-
lent of giving the skin a drink, she 
says - you should be using an emol-
lient as a moisturiser at least twice 
a day. Most crucially, says Janice, 
emollients should also be used even 
when the eczema is clear. 

Question: The defence 
of your skin is of paramount 
importance in the battle to 
control eczema. It’s not always 
easy – what’s the answer to 
managing it?

Answer: Awareness is vital. 
Learn the triggers that cause 
your skin to flare up – everyone 
is different – and the best 
solutions to soothing it 

Janice Bianchi
Independent 
medical education 
specialist and 
honorary lecturer 
in nursing at 
Glasgow University

CHANGE

INSPIRATION

Treat skin inflammation 
with topical corticosteroids

1 Anti-inflammatory creams 
can thin the skin if the 

wrong one is used in the wrong 
place for too long, they are very 
safe when used properly. It is very 
difficult to control skin inflam-
mation with moisturisers alone. 
Speak to your doctor about the 
different strengths of topical cor-
ticosteroids – stronger ones may 
be needed for the body and limbs, 
and weaker ones for the face. 
Scalp preparations are also avail-
able. Use ointment that works for 
you for a few days at a time. Build 
in a break of a few days.

Moisturise regularly

2
Keeping your skin moist 
with a good moisturises is 

important, especially in between 
a flare up. Regular use of a 
moisturiser (emollient) helps to 
prevent flares and protect the 
skin from cracking. Take time to 
look after your skin daily even 
when it does not look red. 
Moisturisers and emollients are 
now available through the NHS 
or over the counter. Sometimes a 
thinner cream is better for the 
face, whereas a thicker one is 
better for the body and during 
winter. The best time to 
moisturise your skin is just after 
a bath or shower. 

Try to avoid soaps  
and bubble bath

3
Soaps and detergents can 
take away too much 

protective oil from your skin so 
use soap substitutes such as 
cream moisturisers or thicker 
emollients mixed with water.

Watch out for skin 
infections

4
Sometimes, eczema skin be-
comes infected. It may be-

come sore, red and oozy and develop 
pus spots. You may therefore need 
antibiotics from your doctor. Some-
times, the cold sore virus can spread 
onto eczematous skin – see your 
doctor urgently if this happens.

HYWEL C WILLIAMS MSC PHD FRCP
PROFESSOR OF DERMATO-EPIDEMIOLOGY

CENTRE OF EVIDENCE BASED DERMATOLOGY
UNIVERSITY OF NOTTINGHAM

HYWELL’S TOP TIPS

4



Pure: Less sensitisers and irritants than 
other leading brands1

Simple: 2-in-1 cream, means you can wash 
and moisturise with the same product

Effective: A recent study shows Epaderm Cream 
out performs Diprobase® and E45® regarding 
skin hydration and skin smoothness2

 

Epaderm®
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How to enhance 
health in the home

SET CLEAR BOUNDARIES
Pets can aggravate your 
allergies, so restricting 
them from certain rooms 
in your home is a good idea 
PHOTO: ALBERTO PEREZ VEIGA/

SHUTTERSTOCK.COM 

Every home presents many poten-
tial challenges to the health of a 
child with asthma. Allergens that 
are commonly found within the 
home, such as house dust mite, pet 
allergens and moulds can be respon-
sible for allergic conditions. Any-
thing from perennial allergic rhini-
tis and asthma to eczema. But if you 
know someone’s eczema is caused 
by an allergen found within the 
home such as house dust mite or pet 
allergen, allergen control measures 
may help to reduce symptoms, says 
Lindsey McManus, executive direc-
tor, allergy and services, Allergy UK.

“The house dust mite is found in 
everyone’s homes, even the most 
clean,” explains Lindsey.  “It cannot 
be seen by the naked eye and thrives 
in warm, moist environments such 

as the bed. Avoiding house dust mite 
allergens can be a time-consuming 
job so should not be considered un-
less you are sure that you are aller-
gic to them,” she points out. 

Solutions include anti-allergy bed-
ding, damp dusting and vacuuming 
with a vacuum cleaner with a HEPA 

filter, hard floors and blinds rather 
than soft furnishings and carpets 
– all of which may help to lower the 
levels of allergens within the home, 
says Lindsey. This, along with good 
pharmaceutical measures as sug-
gested by your GP or allergy special-
ist, can help reduce symptoms, she 
points out.  

Pet allergens come from the sa-
liva, dander and urine of household 
pets, and can frequently be found 
throughout the home.  “Cat allergen 
in particular is very light and sticky, 
and very difficult to remove: regular 
cleaning of floors, curtains and hard 
surfaces can help but it is very im-
portant that pets are restricted from 
areas in the home where the person 
with the allergy will go, in particu-
lar the bedroom,” she explains.

Before you look at tackling al-
lergen avoidance in the home you 
must make sure that your child’s 
symptoms are allergy-related, cau-
tions Lindsey: “Your GP can advise 
you or refer you to a paediatric aller-
gy clinic where a proper diagnosis 
can be made.” 

 EMILY DAVIES

info.uk@mediaplanet.com

Eczema is believed to affect 

as many as one in five infants and 

children in the UK and about one in 

twelve adults.

There are believed to be about 

six million people with eczema in 

the UK.

In 2009, a total of 15 people 

died in England and Wales from 

eczema, most likely as a result of 

repeat infection on broken skin. 

SOURCE: THE BRITISH SKIN FOUNDATION

FACTS

Lindsey  
McManus
Executive director 
of allergy and  
services,  
Allergy UK

NEWS

Question: The home is 
crucial to how your child copes 
with their eczema: even the 
cleanest home can be rife with 
allergens. What’s the solution? 

Answer: Knowing the cause 
of the allergy is the first step – 
and once that’s ascertained, 
there are many preventative 
measures that can be taken

Atopic eczema arises as a re-
sult of an interaction between 
changes in our genes and our 
environment.

The most important genetic 
changes that lead to the devel-
opment of atopic eczema are in 
the filaggrin gene and were dis-
covered by the academic groups 
of Professor Irwin McLean 
(Dundee) and Assoc. Professor 
Alan Irvine (Dublin).

One of the most important 
environmental factors that lead 
to the development of atopic 
eczema is the use of soap and 
harsh detergents, such as so-
dium lauryl sulphate (SLS). SLS 
weakens the skin barrier allow-
ing more allergens to penetrate 
through the skin.

The first step in the treat-
ment of atopic eczema is to re-
move use of all soaps and harsh 
detergents such as SLS and re-
place with emollient products 
(based on mineral oil). The par-
ents of children with atopic ec-
zema have noticed that some 
emollient creams, in particu-
lar aqueous cream, make their 
child’s eczema worse.

Recent research (from Shef-
field, London and Bath Universi-
ties) has demonstrated that aque-
ous cream damages the skin bar-
rier by breaking down its brick 
wall structure. This is because 
aqueous cream contains SLS.

The promise for the future 
is identifying ways to treat a 
baby (with a genetic predispo-
sition to the disease) that can 
prevent them from developing 
atopic eczema.

Professor Michael J Cork
Head of Academic Unit of Dermatology 
Research at the University of Sheffield, 
explains the important developments in 
our knowledge of eczema

ATOPIC ECZEMA: LATEST 

ADVANCES AND KEY MESSAGES



Exorex. It has been known 
to improve confidence.
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It’s in the water

SOFTLY DOES IT
Water softeners can  
offer many benefits for 
your skin and can help 
you manage your eczema
PHOTO: OLEG_MIT/SHUTTERSTOCK

In today’s economic and environ-
mentally-conscious climate, any-
one who has experienced the use 
of a water softener would regard 
them as essential in areas where 
the water supply is hard: the dif-
ference can be dramatic.

Benefits
Most crucially for anyone with ec-
zema, benefits for the skin include 
more pleasurable bathing and 
washing, producing water that is 
kinder to the skin and which leaves 
hair feeling softer. The benefits in-
clude the elimination of limescale 
formation and deposition in all  

appliances supplied with the sof-
tened water. This includes central 
heating systems, hot water supplies, 
dishwashers, washing machines,  
kettles, water heaters, showerheads, 
hot and cold taps, says Tony Frost of 
water consultancy Aqua Focus.

Economic impact
“It has several economising bene-
fits, including the reduction of wa-
ter heating-appliance maintenance 
and servicing, the reduction of en-
ergy consumption, fuel costs and 
carbon emissions,” explains Tony.

It also reduces soap, shampoo 
and detergent consumption, im-
proves laundry life, eliminates 
scum around baths and sinks and, 
consequently, reduces both clean-
ing effort and wear on sanitary-
ware, as well as cleaning materi-
als and labour costs, he says.

Is it a sound financial invest-
ment? A water softener represents 
a similar level of investment to a 
dishwasher or washing machine, 

points out Tony – but it could be ar-
gued that a water softener also rep-
resents a considerable saving in 
fuel, maintenance and cleaning 
costs. “Although the actual payback  
will depend on specific household  
circumstances, a return on invest-
ment of 3 years is typical,” he says.

Improvements
Many new owners of domestic wa-
ter softeners have reported a signif-
icant and often rapid improvement 
to the condition of eczema sufferers 
in their homes.  Some GPs and der-
matological consultants have al-
so reported a substantial improve-
ment to patients who have moved 
into areas of the country where the 
water supply is soft. This was borne 
out by the results of mapping stud-
ies that have shown a lower inci-
dence of childhood eczema in areas 
supplied with naturally soft water. 

EMILY DAVIES

info.uk@mediaplanet.com

NEWS

Question: What benefits 
can a water softener provide? 

Answer: It’s often regarded 
as a luxury item but the 
positive effects of a water 
softener are numerous. Not 
just for the skin, but for the 
reduction of household bills 
and for the environment, too

Select the right one for you 

1
There are several manu-
facturers supplying sof-

teners and, although the per-
formance may be similar, fea-
tures may vary, such as electric 
or non-electric controls.

Seek professional advice 
on installation

2
Although installation is 
usually straightforward, 

suitable positioning is impor-
tant. An experienced softener 
installation engineer will pin-
point the optimum location 
and plumbing layout. The ideal 
location is under the kitchen 
sink and is usually no more  
difficult than fitting a dish-
washer or washing machine 
but it’s best done by an experi-
enced professional.

Ensure correct installation 
and commissioning

3
Again, this is best done by 
a professional.

Fit a separate hard water tap

4
It is usual to treat the wa-
ter to the whole house al-

though a separate hard water 
tap is recommended for a 
number of reasons including 
water supply company sam-
pling, some aquarium and 
plant requirements, infant 
feed preparation, low sodium 
diet requirements. 

Don’t fit and forget!

5
Water softeners require 
very little attention but 

check the salt regularly to 
make sure that the supply of 
softened water is consistent. 
Salt replenishment is typically 
required every 1 to 2 weeks.

TONY FROST, AQUA FOCUS

5
TIPS: WATER SOFTENERS
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when you are up during the night 
several times, dealing with some-
one scratching and pulling off  lay-
ers of skin. You yourself are tired 

but you know you have to be calm 

and comforting, though I have had 
times when I’ve shouted - and then 
felt bad.

We try hard to discourage Adam 
from scratching but sadly this often 
ends in a frustrated shouting match! 
At times all I can do is cry as I know 
there is nothing more I can do to 
help the situation. As anyone knows, 
your children are the most precious 
thing in your lives and all you want 
to do is protect and care for them. 

Eczema really does push eve-
ryone concerned to the limit. Al-
though Adam is the one that has 
to live with this much underrated 
skin condition its impact is felt by 
the entire family.

Throughout his eczema jour-
ney Adam has been a fi ghter and 
we have spent many an hour in the 
middle of the night talking about 
very grown-up feelings and emo-
tions. He continues to be our ray 
of sunshine and, itch or no itch, we 
wouldn’t have him any other way!

I just hope that someone, some-
where, will fi nd some answers and 
Adam can look forward, at last, to 
some respite from his daily battles 
with the dreaded itch.   

I
nitially the eczema was con-
fi ned to Adam’s face but it didn’t 
stop there and he was soon cov-
ered in an itchy red rash. Even-
tually we were sent to the lo-
cal hospital and Adam has been 
under the dermatology team 

ever since.
The early days were very diffi  -

cult due to the lack of sleep, the con-
stant need to change clothes – Ad-
am’s and mine – and coping with 
blood-stained and skin-fi lled bed-
ding. Some days I was relieved to 
have a part-time job which meant 
I could leave Adam with my mum 
and get away from the constant 
scratching! That might sound very 
uncaring but I’m sure anyone who 
has watched their child wrestle 
with pain and nursed them day and 
night will understand that, some-
times, you just need a break from it 
all in order to summon the strength 
to carry on.   

Ultimately, rightly or wrongly, we 
got to the stage where we decided it 
was just one of those things. The ec-
zema would come and go of its own 
accord and for no apparent reason 
so we chose to make the most of 

the good spells and aimed to be as 
prepared as possible for the bad ones.  

As a family we have struggled 
through the relentless sleepless 
nights and the stress of school 
while trying to impress upon 
people that it’s not just a patch 
of dry skin! Managing Adam’s 
eczema has a signifi cant 
impact on our daily lives 
and people often don’t 
understand the wid-
er implications, such as 
lack of sleep leading to a 
lack of concentration.

Twelve years of highs 
and lows have taught 
me that it’s all about the 
daily management of 
the condition and never 
giving up! Even now, af-
ter all this time, we are 
still learning new ways 
to improve Adam’s life. 

As a parent you are 
left feeling helpless, 
useless and extremely 
sad. A peaceful night’s 
sleep is a rare treat for us.  
I have the patience of a 
saint but that gets tested 

The ways we manage

Rachael and Martin Fagg’s 12-year-old son Adam has had eczema since he was 
six weeks old. Here, she explains how she copes with the “eczema rollercoaster” – and 
how it encompasses their lives and changes on a daily basis
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PERSONAL INSIGHT

Rachael Fagg
Rachael tells of her son Adam’s severe Ezcema and 
how they manage the condition together



Ask for Diprobase emollient in your pharmacy.
Always read the leaflet
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Calm skin. 
Peaceful night.
When your little one has eczema, itching and scratching 

through the night can mean no sleep for anyone.

But applied regularly, clinically proven Diprobase rehydrates,
soothes and calms dry, scaly skin, so everyone can sleep in peace.




