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“Interest rose in  
part because non-
traditional students, 
such as working 
adults, started  
returning to school  
in droves during a 
shaky economy. 
these students want-
ed an education to 
advance or change 
their careers.”

cHallenGeS
Technological advancements and demand drive growth  
and provide unprecedented levels of access.

Why online education is thriving

t
e c h n o l o g i c a l 
advancements in 
the last ten years 
impacted higher 
education signifi-
cantly, none more 
so than the explo-

sion of online education. Online 
education experienced exponential 
growth from 2000-2010. Interest 
rose in part because non-tradi-
tional students, such as working 
adults, started returning to school 
in droves during a shaky economy. 
These students wanted an educa-
tion to advance or change their 
careers. The flexibility of online 
education provided them a way 
to earn a degree at their own pace 
while balancing work and/or family 
responsibilities. 

In 2000, about two million pro-
spective students visited Educa-
tionDynamics’ web portals seeking 
information about online educa-
tion. Comparatively, more than 
seven million prospective students 
visited the web portals ten years 
later in 2010. This demand has led 

to an increase in the number and 
diversity of online degrees, more 
sophisticated and rigorous pro-
grams and a growing respect for 
online graduates. According to a 
2010 Society for Human Resource 
Management study, 87 percent 
of human resource professionals 
reported online degrees are viewed 
more favorably now compared to 
five years ago. With online degrees 
gaining acceptance by hiring man-
agers, interest is expected to con-
tinue to rise especially among adult 
students.

finding value
This interest is not going unno-
ticed by colleges and universities. 
Institutions of all sizes and types 
have found value in offering com-
pletely online or hybrid classes. 
Those schools that have not yet 
started offering online degrees 
may fall behind soon. According 
to an Eduventures report on the 
demand for online education, 
about half of prospective college 
students prefer the online for-

mat or at least a balance between 
online and on-campus classes.

As the last ten years have demon-
strated, online education has grown 
in popularity because it improves 
access to higher education by pro-
viding students the opportunity to 
attend an accredited, high-quality 
school anytime and anywhere. The 
increasing use of mobile devices 
and mobile apps will certainly 
extend online education’s reach, 
allowing more people to learn out-
side the classroom. And, innovative 
tools like social communities, cloud 
sourcing and eTextbooks solidify 
online education’s position as more 
and more students expect online 
components to their post-second-
ary education. Online education is 
thriving and Americans’ demand 
for flexibility and thirst for technol-
ogy-based solutions will continue 
to drive it to new heights. 

Richard Stalzer is Chief Operating 
Officer of EducationDynamics, a com-
pany that helps more than seven million 
prospective students find information 
about online programs each year.
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i
n April, Marlena Unz will 
be a college graduate at age 
46, earning her associate’s 
degree online from Bryant 
& Stratton College as a medi-
cal administrative assistant. 
While for many of her class-

mates a college education was a 
way to gain the skills and train-
ing required to get a job, for Unz 
it was also an opportunity to 
prove something to herself and 
her children. 

going back to school
Unz had not considered attend-
ing college since the early  ‘80s. 
Instead, she got married to her 
high school sweetheart, started 
a family and was a stay-at-

home mother, running a small 
in-home daycare while her 
husband worked to provide for 
their family. However in 2009, 
just a few months shy of their 
twenty-fifth wedding anni-
versary, she abruptly became 
a widow following the unex-
pected death of her husband. 
Because they were so young, 
they had not prepared for the 
possibility of one of them pass-
ing away. Without him, it was 
now her sole responsibility 
to create a financially secure 
future for her family.

“I had no choice—I had to 
find a way to make a good liv-
ing for my kids and I needed 
a college education to do 

Following tragedy, one mother finds the 
courage to continue her education online

that,” Unz says. “But after 27 
years outside of a classroom, 
I decided I wanted college to 
come to me.” 

Online education was the 
perfect fit. It offered a way for 
her to continue her education 
without having to sacrifice 
time spent with her school-
aged son, allowing her to be an 
involved parent and still earn 
her degree. And by being suc-
cessful in school, Unz was also 
able to gain her confidence back. 

“There was a time when I 
could not see a future and did 
not know how I could make it 
on my own, but doing well in 
school gave me back the con-
fidence I lost when I lost my 

husband. Not only have I been 
able to show my children that 
life has to go on, I was able to 
prove it to myself as well,” she 
says. 

Unz says education provides 
hope. And while she started 
because she needed to prepare 
for the future, she stayed for 
herself and she encourages 
others to give online education 
a try.

“You have to have a little 
faith in yourself and you’ll be 
surprised at how much you’ll 
accomplish and how you’ll 
feel,” she says. 

Lindsey MikaL

editorial@mediaplanet.com

■■ Military spouses have always 
been able to adapt to life on the 
go. However, the difficulty in try-
ing to earn a degree while moving 
frequently has resulted in many 
spouses putting their educa-
tional dreams on hold. But today, 
the popularity and availability of 
online education means spouses 
can continue their studies no mat-
ter how many times they move.

Additionally, the transferabil-
ity of benefits to family members 
under the new G.I. Bill means 
there are fewer barriers to spouses 
seeking to obtain degrees. Military 
spouses sacrifice much in order to 
support their service member 
and families. The advent of online 
education and the continuing 
improvements to the process are 
a hard-earned and well-deserved 
opportunity for them.

andi hurley, creator of military.com’s 
SpousebuZZ.com

“you have 
to have a 
little faith in 
yourself and 
you’ll be  
suprised  
at how 
much you’ll  
accomplish 
and how 
you’ll feel.”

Marlena unz
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Online education 
benefits military

■■ The rigors of the military can 
make it difficult for servicemem-
bers to attend college courses 
in a traditional classroom. As 
a result, online education pro-
grams are becoming an effective 
way for military personnel to 
earn their degrees while con-
tinuing to serve. In fact, in 2010 
more than 200,000 servicemem-
bers attended college online.

Today, online education 
includes the use of streaming 
video, chat rooms, social media, 
live webinars, discussion boards, 
and smart phone apps. These 
technologies make it possible for 
today’s Soldiers, Sailors, Airmen, 
and Marines to learn anywhere 
at any time.  Veterans too, can 
use their benefits to help pay for 
online studies at fully accredited 
and highly respected public and 
private colleges and universities 
across America.

The tie between education and 
career advancement is an impor-
tant part of the military culture. 
Online education has become 
a valuable tool as a stand-alone 
degree or as a compliment to tradi-
tional classes.  The result is a more 
highly educated military that will 
eventually bring that knowledge 
and experience back to our civil-
ian workforce and communities.

Terry HoweLL

managing editor of benefits for military.com
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r
et. Chief Ward Offi-
cer Jamie Minish 
remembered his 
initial college expe-
rience as “a waste of 
my parents’ money. 
I was not sure what 

I wanted to do.” Like so many other 
students, he did not yet have a clear 
direction for his life. College not suit-
ing him, he looked around for other 
options, and found the Coast Guard.

“I had never considered going into 
the military,” Minish recalled, who 
first went to a Coast Guard recruiter 
after speaking with a friend who 
counted a brother in its ranks. “The 
recruiter told me what it was all 
about, and I called them back.” His 

first decision was to spend only four 
years with the Coast Guard.

Away from school, with the train-
ing and experience of the Coast 
Guard, Minish found his direction. 
He decided he wanted to become 
an officer.  Starting out as an E-1, the 
lowest possible rank, he had a ways 
to move up. He knew that the best 
way to advance his career was to fin-
ish his college degree. 

no easy task
“I was stationed on the Outer Banks 
of North Carolina about five years 
into my career. There are lots of tour-
ists and fisherman in the area, but it 
is very isolated. The nearest college 
was an hour drive away.” He started 

to find out about opportunities for 
getting a degree online, saving him 
the travel to a physical college.

“There is a misconception that 
because there is no classroom it is 
going to be easy.  It’s not.  They are very 
demanding, they know when you log 
on,  and when you post a response to a 
professor’s question. Class participa-
tion is even more important online.”

anchors up
“It was a wonderful feeling,” he says 

about getting his degree. “I knew I 
could put that on my resume and 
be in the competition to become a 
commissioned officer.” His degree, 
coupled with his experience, lifted 
him to the position he wanted. 

After twenty years in the Coast 
Guard Jamie Minish retired a Chief 
Ward Officer, and has started another 
career as a project manager for a con-
tracting company doing electrical 
work for highways and transit areas. 
“Without my education I would have 
certainly started as a mid-level tech-
nician; it allowed me to enter my sec-
ond career at a higher level.” 

Tony HyMes

editorial@mediaplanet.com

Finishing his college degree
Coast guard officer Jamie Minish took advantage of online 
education at the right time in his career to finish his degree. 

Jamie Minish 
retired chief 
Ward officer
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finding a diReCtiOn
Right: group photo of Coast guard  
Cutter escape Crew. left: Jamie Minish 
being promoted by commanding officer.
Photos: jamie minish 
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Considering a career 
transition—or having one 
thrust upon you by a pink 
slip heading your way? 
then now may be the 
perfect time to freshen 
up your career skills and 
credentials with an online 
course, certificate or even 
degree.

Perhaps you’re a parent return-
ing to the workforce after taking 
several years off with young ones 
and need to update your skills. Or 
you’re someone who started off in 
one career direction, but belatedly 
realized you’d much rather be fol-
lowing a different path. Maybe you 
love what you’re doing, but you’re 
ready to take it to the next level 
professionally—and you’ll need 
more schooling to do so. Or you’ve 
watched one too many co-workers 
get laid off, and you’re ready to make 
the leap from a dying industry into 
one with growth potential.

updating your skills
When you’re at a career-transition 
point, one of the best ways to turn 
change into opportunity is by 
updating your professional skills. 
And one of the most popular and 
effective ways to do that is through 

online learning. 
Why has online learning become 

the go-to option for so many in the 
midst of shifting career directions? 
For starters, adults who are pursu-
ing college courses or credentials 
are often juggling full-time jobs and 
family commitments along with 
classes and coursework. Time is criti-

cal to these students, and for many, 
online programs have been what 
made further education possible.

Now, however, there’s an equally 
compelling benefit to online learn-
ing: the increasing focus among 
schools on market-driven courses 
and degrees. As they shift their offer-
ings to better meet the needs of adult 
students, colleges and universities 
are now offering online courses, cer-
tificates and degrees that reflect the 
realities of career transition. 

“We’ve seen a substantial shift 
toward career-driven educational 
offerings—and a corresponding 
surge in student interest,” says 
Jason Steele from eLearners.com, 
a web resource that connects pro-
spective students with information 
about online education.

More schools now offer single 
courses for alumni needing to 
update their knowledge, certificates 
in new skill areas or cutting-edge 
degrees in fields that promise to be 
tomorrow’s job hot-spots, such as 
medical information, green tech-
nologies and cyber security. Given 
today’s unpredictable workplace, 
this may be the perfect time to get 
started on that career transition.

kiM doriTy

editorial@mediaplanet.com

inSiGHt
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When considering a career 
transition, online learning can helpenrollment in online 

learning increased 21 
percent, according to 
the 2010 Sloan Survey of 
Online learning, vastly 
outpacing the two percent 
growth in the overall higher 
education population. 

While many factors exist, there are 
five critical questions every student 
should ask before enrolling in an 
online program.

am i ready?

1 Prospective students should 
honestly assess their study 

habits and the time availability 
required to be successful in an 
online degree program. There is 
often a misconception that an 
online degree program is easy. This 
is not the case. Self-paced online 
programs require a great deal of 
self-motivation, discipline and 
organization from the student. 

What are the school’s 
qualifications?

2 First and foremost students 
should check to make sure the 

school they are considering is 
accredited by an accrediting body 
recognized by the U.S. Department 
of Education.  Additionally, students 
should look for any degree-specific 
requirements from professional 
associations for the field they are 
interested in to ensure future 

employers will accept their degree. 
Information about the qualifica-
tions of the faculty,  graduation 
rates and job placement rates 
within their field of study are also 
important.

how much student 
support is provided? 

3 Just because online education 
is self-driven and self-paced 

doesn’t mean students should be 
without support. “Quality pro-
grams have rich student support 
offerings, including a full staff dedi-
cated to academic support and 
tutoring,” says Eric Juhlin, CEO of 
Stevens-Henager College. “Size is 
also a factor. Just as with campus-
based degree programs, online 
classes can be big or small; smaller 
classes tend to offer more support.”

are alternatives 
available?

4 Some students may need to 
experience an online class 

before enrolling in a full degree pro-
gram. Those students should find 
out if it is possible to take classes in a 
hybrid format. Many campus-based 
classes are starting to have online 
components through online discus-
sion boards, class wikis or even 
eTextbooks. Seeking out classes such 
as these will provide students a 
sneak peek at online education. 

TesTdriveCoLLegeonLine.CoM
editorial@mediaplanet.com

Kim dority
career coach and adjunct faculty  
member, university of denver  
in colorado

“given today’s  
unpredictable 
workplace, this 
may be the  
perfect time to get 
started on that  
career transition.”

critical QueStionS to aSK beFore  
enrollinG in an online deGree proGram4 in fall 2009, 5.6 million students were enrolled in at least one online course, according to 

the Sloan Consortium—and they were not all undergraduate students. Drawn by the convenience of  
an anytime, anywhere, condensed format, graduate-level courses online are growing in popularity. 

http://www.gcu.edu/
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Grad school goes online
during the economic 
downturn it became appa-
rent that education attain-
ment level was directly 
connected to job security. 

The Department of Labor Statistics 
reported in 2010 that people with a 
master’s degree had an unemploy-
ment rate of 3.9, compared to 5.2 for 
those with a bachelor’s degree and 9.7 
with a high school diploma. Online 
education serves as the perfect plat-
form for balancing work and family 
with earning a graduate-degree. 

The 2010, Noel-Levitz National 
Online Learners Priorities Report 
revealed a growing population earn-
ing their graduate degree online. 
The survey was conducted from 
the fall of 2007 through spring 2010 
and involved 84,067 online learners 
from 97 institutions. Of the surveyed 
students, 39 percent had the goal 
of earning a doctorate or master’s 
degree.

When online graduate programs 
began there was some question 
about their ability to maintain the 
rigor of a traditional program. But, 

those fears have been put to rest. The 
Sloan Consortium reports that today, 
66 percent of academic leaders rated 
the learning outcomes in online 
education as the same or superior to 
those in face-to-face settings.  Stu-
dents who are curious about what 
types of courses and programs are 
available and what schools currently 
offer online graduate programs can 
find additional information from 
web resources like GradSchools.com. 

Today, technology is being used 
more than ever to solve challenges 
including achieving higher levels 

of education. The flexibility and 
convenience of online education 
combined with the increased levels 
of professional success and financial 
security associated with a graduate 
degree mean that online graduate 
degree programs will continue to 
flourish.  And, with new technologi-
cal advancements and uses for exist-
ing tools being developed daily, the 
future of online graduate degrees is 
limitless.

eduCaTiondynaMiCs

editorial@mediaplanet.com

When considering a career 
transition, online learning can help

CALIFORNIA LUTHERAN UNIVERSITY

1.888.CLU-GRAD

www.callutheran.edu/online
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grad school  
test prep 2.0

The growing popularity of 
online test prep for grad-

uate school entrance exams is 
undeniable. In addition to 
offering unprecedented con-
venience for busy profession-
als, these courses also appeal 
to today’s tech-savvy cohort of 
prospective students in pur-
suit of competitive scores on 
the GMAT, GRE, LSAT and 
MCAT. 

Selecting your program
Regardless of the content deliv-
ery mechanism—web-based 
versus traditional classroom-
based programs—test prep 
experts maintain that select-
ing the best prep program still 
comes down to the effective-
ness of the curriculum and the 
quality of the instruction. 

“When considering whether 
to invest in an online course, 
test-takers should use the 
same criteria they would when 
researching classroom-based 
options,” says Chad Trout-
wine, co-founder and CEO of 
Malibu-based Veritas Prep. 

While the preferred delivery 
platform is a matter of per-
sonal taste, Troutwine says 
that prospective test prep stu-
dents should seek out a pro-
vider that offers the most com-
prehensive program, instruc-
tors with unrivaled expertise, 
access to customized feedback 
and documented success.

Lisa weiner

editorial@mediaplanet.com

in fall 2009, 5.6 million students were enrolled in at least one online course, according to 
the Sloan Consortium—and they were not all undergraduate students. Drawn by the convenience of  
an anytime, anywhere, condensed format, graduate-level courses online are growing in popularity. 
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O’Reilly Media has been 
spreading the knowledge of 
innovators for close to 30 years through its 
books, conferences, and the world’s very � rst commercial website.  
Now, through the O’Reilly School of Technology, the Internet leader 
brings you innovative, online IT learning that will increase your skills 
through practice and feedback.

OST has developed an online learning technique for courses, called 
“useractive” learning. This means that you, the user, are actively 
engaged in building and creating projects while material is being 
presented. We avoid the use of presentation-heavy videos and 
simulations, and instead provide you with tutorial-style content and 
Learning Sandboxes® containing easy-to-use, real, open technology 
environments in which to try examples and work on projects.

Of course, besides you, the most important part of each course 
is your Instructor, who coaches you with feedback, motivation, 
and encouragement throughout. 

Courses and Certi� cate Programs in:

■ Database Administration
■ Java Programming
■ PHP/SQL (LAMP/Web 2.0) 
 Programming
■ Linux/Unix System 
 Administration

We believe experts are made, not born. With practice, 
experience, and encouragement, anyone can become an 
expert in Information Technology.

Experts are made, not born.

■ Web Development 
■ Open Source Programming
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■ Perl Programming
■ Python Programming
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Save 25% o�  all courses 
use promo code newspaper11

Find out more at: www.oreillyschool.com 

innovators for close to 30 years through its 
books, conferences, and the world’s very � rst commercial website.  

Of course, besides you, the most important part of each course 
is your Instructor, who coaches you with feedback, motivation, 
and encouragement throughout. 

“One of the best things I could have ever done for my 
career and self-fulfillment. Thank you O’Reilly for making 
online learning accessible and flexible.”

Best regards,
Dawna from Arizona

Today’s
To-Do List:

sign up for a 
certifi cate series 
& get my career 

going!

http://www.oreillyschool.com/



