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CONVENING FOR SUCCESS
The Internationally Educated

Professionals conference is dedicated to
connecting qualified immigrants with a
Canadian career path in their industries.
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TIP

Every year, thousands of people leave their home country to pursue
the safety, freedom and opportunity that Canada offers. Once here
however, they face many daunting challenges associated with
making this country their own.

ansour Ali was
happy with
his career in
Pakistan. For
13 years the
civil engineer
had designed
infrastructure for rural develop-
ment products. But with security
becoming increasingly threatened
in Pakistan and with a worry for
his children’s futures, Mansour,
his wife and three kids moved to
Canada in 2003.

A futile search
His friends had warned him that
finding a professional job without
Canadian experience would be a
challenge, so he tried to prepare
himself—but it was worse than he
expected. “I was really shocked.
I applied to 200 different places
for jobs I felt I was qualified but
nobody would respond, even for an
interview.”

The impact was difficult. “Many
times I asked myself, what am I
doing here? Ishould go back home

because I was so happy there doing
my job. So I wasn’t very pleased at
that time.”

Reaching resources

After a year of odd jobs in factor-
ies and hotels, he connected with
Career Bridge, a paid-internship
program designed to connect
foreign-trained professionals
with Canadian work experience.
It led directly to the position he
holds today as senior development
engineer with the town of Mark-

ham, Ontario.

Stemming from Career Edge, a
fifteen-year-old organization of
over 1000 businesses, the program
gives qualified immgrants the
opportunity they need to break
into their industry on Canadian
soil.

Providing hope

Tet Lopez-Rabson remembers the
moment when she learned she
had been approved to join Career
Bridge. “Oh my gosh, I was so

ecstatic, like I'd won the lottery.
It gave me so much hope.” Lopez,
an economist in the Philippines,
arrived in Canada in 2002. She had
struggled in a “survival job,” doing
phone interviews for six months.

But at Career Bridge, she began
competing for jobs exclusive to
the program and was soon offered
an internship at Seneca College in
Toronto. Like Mansour in Mark-
ham, she has never left, being pro-
moted from within to her current
position as a director of research
and planning.

When her promotion came, she
turned to Career Bridge to hire a
replacement. “It’s the only way I
could repay Career Bridge for help-
ing me.”

Neither Rabson-Lopez nor Ali
want to spend much time thinking
about where they’d be today with-
out Career Bridge. After all, they’re
now working on bright futures.

VITO CUPOLI
editorial@mediaplanet.com

Srdging

The frustration that many
immigrants experience when
looking for a job in the profes-
sion they had back home is
now being addressed by
Canadian universities,
industries and professional
associations.

They have developed a number of
solutions to help immigrants “bridge”
the gap between their original train-
ing and what is required for success in
Canada.

York University has created a
bridging program for students
who want to become accredited in
business careers or information
technology. The program responds
to each student’s particular back-
ground, according to project man-
ager Nora Priestly. “These people
don’t need to start back at the 101
level. They have it. They just need
the Ontario or Canadian content to
be more successful and get the jobs
which match their education and
experience. Our bridging program

OrNgs NO

is meant to fill in the gaps.”

Crossing customs

Bridging programs are not only about
providing training and Canadian
work experience says Lori Dalton of
the Certified Management Account-
ants of Ontario. She works with the
York program, which provides out-
reach to new Canadians. “Different
cultures have very different customs
soit’snotjustabout getting education
and experience; it’s about Canadian
culture, too. They need to know that
they must look someone in the eye
when they talk. They need to know
how to go through an interview. We
may ask, ‘how do you think outside
thebox?’ And they haven’t a clue what
that means.”

Utilizing skill

This year the University of Toronto
Law School has stepped up to meet
the needs of foreign trained lawyers
by offering Canada’s only educational
program to help newcomers become
accredited to practice law in Canada.

“Different
cultures have
very different
customs so it’s
not just about
getting

education and
experience; it’s
about Canadian
culture, too.”

Lori Dalton
CMA of Ontario

Once students have had their cre-
dentials assessed, the U of T program
prepares them to write whatever
exams they need for a Canadian law
license. The process can be eye open-
ing says Gina Alexandris, director of
U of T’s program. “We’ve had a couple

the employment gap
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who’ve said, ‘The practice of law here
in Canada is quite different than I
anticipated, and quite different from
my experience. What other possibil-
ities are there where I can still use my
skill?” That’s a success story as well.”

And the opportunities are spread-
ing from city to country. “We realized
back in 2006 that there were a number
of internationally educated, experi-
enced agrologists coming to Ontario.
And since there is a demand for com-
petent people, we started a pilot pro-
gram,” says Terry Kingsmill, registrar
at the Ontario Institute of Agrologists.
Over three years, the Institute has
accredited 135 foreign trained agrolo-
gists to work in the science of soil and
agriculture.

Clearly the Canadian economy has
recognized the value of foreign trained
professionals and is responding
with programs and assistance which
can help newcomers achieve their
Canadian dreams.

VITO CUPOLI
editorial@mediaplanet.com
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An educational head
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families.

“Most parents who
could get the Bond
for their children
have never heard of
it.”
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Canadian experience.
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TIPS

Ways to get
connected in Canada
Pick a phone plan with long-
1 distance minutes to stay in
touch with family overseas.

2 Choose a smart phone and
data plan to get access to job
postings and email on the go.

Download apps that make

sending and receiving money
simple.

4 Use apps such as Facebook or
Twitter to network with other
newcomers in Canada.
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SAVING FOR SUCCESS
Rajani and her son.
PHOTO: MICHAEL MITCHELL

The Canada Leaming

Bond: A great start

Bl Question: How can low-
ncome families ensure a bright
sducational future for their
children?

Bl Answer: They can receive up to
$2000 from the Canada Learning
Bond to start an RESP.

Rajani is a smart saver. By
opening a Registered Educa-
tion Savings Plan (RESP) for
her older son, she is also
fostering expectations.

“I'm saving this money just for your
studies,” she tells him.“He knows that
means he has to study

Nearly all immigrants come to
Canada hoping for a better future for
their children, and that includes a
good post-secondary education. But
many, like Rajani and her husband,
struggle to build their income during
the first few years. Saving any money
can be difficult. In their native Sri
Lanka, saving for a child’s future is
a cultural expectation. “But there
we save for children’s marriage and
dowry,” Rajani laughs. “Education is
free.”

'

Additional options
Rajani used money from her child
benefit allowance for her older son’s

RESP. Then she learned from her bank
that her younger son, born in 2004,
was eligible for the Canada Learning
Bond. The Canada Learning Bond is
a contribution of up to $2,000 by the
Government of Canada into the RESP
of a lower-income child. No family
contribution is required to receive
it, and the RESP can be used toward

“Most parents who
could get the Bond
for their children

have never heard
of it.”

May Wong
Executive Director, Omega Foundation

the cost of post-secondary education
wherever a student decides to study.
It can even be used for studies abroad.

A head start

“T'll do everything I can for my boys,”
says Rajani. Thousands of families
in her situation share similar aspira-
tions for their children. The Canada

TIPS

H Any child born in 2004 or later
whose family receives the National
Child Benefit Supplement (net in-
come of $40,970 or less) can re-
ceive the Canada Learning Bond: at
least $500, up to $2,000.

H To start an RESP, both the
parent and child needs to have a
Social Insurance Number.

B A no-cost RESP can be started
at most banks. Parents don’t have
to contribute anything to receive

the Canada Learning Bond and
funds can be invested with no risk
in a savings account or guaranteed
investment certificate (GIC).

B More information about RESPs
and the Canada Learning Bond is
available online in 14 different
languages.

n Read more
on the web:

www.smartsaver.org

Learning Bond can help them give
their children a great start. Children
who have even a small amount of
money put aside for their educa-
tion are more likely to graduate from
high school and much more likely to
continue their education past high
school.

But most parents who could get
the Bond for their child have never
heard of it. Right now, fewer than 20
percent of eligible children across
Canada have received their Bond.
Nearly 900,000 children across
Canada are missing out on this
start to their post-secondary edu-
cation. That’s where SmartSAVER
comes in: SmartSAVER is a charit-
able initiative that helps families
learn how to get RESPs started for
their children and how to access
government supports like the Bond.

Because Rajani is sometimes
able to put her own money into
her RESPs, she also receives the
Canadian Education Savings Grant
(CESG) which matches RESP contri-
butions and is available to all fam-
ilies,regardless of income.

SmartSAVER.org offers easy access
to information in 14 different lan-
guages for families who want to get
the Canada Learning Bond and start
saving for their children’s
education.

Fducational

What would Canada’s reality
be without immigration? Wit-
hout the flow of newcomers,
our population would be in
decline by 2025.

This is why immigration levels have
been maintained throughout the
downturn. However, a more immin-
ent danger threatens our prosperity.
It would only take four years with-
out newcomers for the Canadian
labour market to contract. But in this
case,numbers are simply not enough.
Labour market gaps will appear in
specific occupations and often at
more senior levels. We must not only
attract immigrants with the compe-
tencies required, but also ensure their
talents are harnessed effectively.

An educational approach

Canada’s college system is meeting
this challenge. In 1,000 communities
across the country,colleges,institutes,
polytechnics, cégeps and universities
with a college mandate work with

opportunity increass employabllity

local employers to deliver newcomer-
focused programs and services.These
include language upgrading tailored
to specific occupations, modular
courses that address competency
gaps needed for credential recogni-
tion, mentorship and internship
opportunities, and entrepreneurship
training. Such initiatives are highly
effective, but many newcomers are
unaware of them or don’t discover
them in time.

Enhancing ability
Immigrants often arrive with limited
knowledge of employment require-
ments and newcomer supports, and
may have unrealistic expectations.
They are disappointed when their
credentials are not automatically
recognized and when they cannot
immediately practice their occupa-
tion. Some spend time and money
enhancing their employability, while
others lose motivation and settle for
underemployment or leave.

Again, the college system has pion-

Immigration Minister Kenney and the President of ACCC with the staff of the CIIP office in

eered a solution. Through the fed-
erally-funded Canadian Immigrant
Integration Program (CIIP), the Asso-
ciation of Canadian Community Col-
leges (ACCC) delivers services to new-
comers in their country of origin. By
directing pre-approved immigrants to
the best sources of information, help-
ing them develop integration plans
and connecting them while overseas
with Canadian employers, regulators,

PHOTO: ACCC

immigrant-serving organizations
and of course colleges, CIIP helps
newcomers become more competi-
tive on arrival and is thus improving
employment outcomes.

KATRINA MURRAY
Vice President,
ACCC

editorial@mediaplanet.com

Q&A

Banking for
Newcomers

Immigrants to Canada
can be overwhelmed
by all of the differences
between their home
country and their new
land.

On top of language, jobs and train-
ing, they also need to get a handle
on the Canadian financial system.
David Kuo is district vice president
for Ontario for HSBC Bank Canada.
The bank deals with a lot of new-
comers and he has some advice:

What sort of help do
immigrants need when

it comes to money and
banking in Canada?
Sometimes even the most basic
functions can be very different. Our
basic terms for instance, such as
checking or savings accounts and
Interac, need explaining. Service
charges will be different between
here and their home country, plus
how to deal with cash. In some
countries they exchange more on
a cash basis so people are used to
carrying around a larger amount of
cash with them.

Do they show much
interest in the financial
products that are
popular with Canadians?
The RESP, Registered Education
Savings Program, is very popular
once they understand the govern-
ment contribution. For immi-
grants, one of the most important
things is their children’s education.
They really admire and like the Can-
adian education system. And they
welcome conversations about how
to save for it.

What should be first

for newcomers on their
financial to-do list?

The key is also to build up a strong
credit history from the start. Some
of the new immigrants come from
countries where they don’t like to
borrow money—where lending is
not looked upon favourably. Where
as in North America, credit history
is very important and a credit card
can be essential for many things.

What are they most
curious about when it
comes to finances?

If they are invested in the stock
market, they want to know about
tax implications. How do taxes
compare to their home countries?
Some countries send newcomers
who are very active in stock trad-
ing so those people can be very con-
cerned about Canadian tax laws.
And they also want to know about
the Tax Free Savings account.

What is the best way for
new Canadians to learn
how to manage money
and financial products?
Once they’re able to find a banker
that perhaps knows their language
and their cultural background, it’s
a lot easier for the clients to under-
stand fully and have trust. Myself
and some of our staff, we were new-
comers at one time. So we have our
personal experience and are able
to relate that to our new Canadian
customers.

What about if a client has
both assets here and in
their home country?

By seeking out an international
bank with a great global net-
work that can communicate with
their home countries, clients can
obtain credit history, validation of
employment, money transfers and
witnessing signatures.

VITO CUPOLI
editorial@mediaplanet.com
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Loved by many, controversial to some, few would disagree that the Right Honourable
Michaeélle Jean functions as a powerful symbol of the possibilities of life in
Canada. Here, she speaks on how immigrants can succeed in this country

and her passion to make the world a better place.
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LEADER TO LEADER

She was barely 11 years old
when she came to Canada—a
child who had been traumati-
zed by the unrelenting bruta-
lity she had witnessed in her
country, Haiti.

A child who had seen her father, head
bloodied, deposited on the family
doorstep after he had been worked
over by a dictator’s goons. A child who
went through the trauma of fleeing
her country, to seek refuge in a new
country, only to live in close proxim-
ity to an asbestos mine. She also wit-
nessed her parents’ marriage disin-
tegrate as her father, too traumatized
by the torture,struggled, but failed, to
shore up the fragments of his life.

This child grew up to become the
27th Governor General of Canada.

The Right Honourable Michaélle
Jean’s five-year term ended last Sep-
tember. She left with an approval
rating of close to 60 percent and con-
stitutional experts say she did a great
job. But she is not resting on her laur-
els. Madame Jean is now the United
Nations Educational, Scientific and
Cultural Organization’s (UNESCO)
special envoy to Haiti. She also heads
the Michaélle Jean Foundation.

“I remember the repression, the
oppression, our friends disappearing,
even the public executions. It was
a very grim and very dark period in
Haiti’s history. People had to flee to
survive,” Madame Jean remembers.

Her parents were school teachers
and human rights activists. For his
ideals, her father was betrayed by his
own students. He was tortured by
“Papa Doc” Duvalier’s henchmen.
“Yet, he was lucky, he survived. His
friend, who had been tortured as well,
died in his arms,” she recounts.

“Buried alive”

Her childhood years in Haiti were akin
to being “buried alive”. The desperate
family sought refuge in embassies.
Madame Jean’s father (but not hiswife
and children) was granted asylum by
the U.S.embassy,and made his way to

Puerto Rico. Coincidentally, Quebec at
the time was looking for Francophone
teachers. Her father applied, and
was accepted, to a teaching post in a
remote mining community in Que-
bec in 1967. “A year later, we joined my
father in Canada. Before that we were
living clandestinely in Haiti, always
fearful of getting caught.”

“The experiences of my early years
have never left me, and it is import-
ant it never leaves me. It helps me
to connect with other people,” she
emphasizes. She worked as a journal-
ist for 18 years (for Radio-Canada and
Canadian Broadcasting Corporation),
covering stories about people who
were traumatized. “It was never just a
story tome.”

What newcomers can do
Participate, participate, participate, is
Madame Jean’s advice to newcomers to
Canada.

As a young woman, she was very
active in the women’s movement,
and was part of a group of activists
that established shelters for battered
women across Quebec in the late 1970s
and early 1980s. “That time in my life
was very crucial because it made me
understand the world I was living in
—the country, the justice system, the
medical system.We ran campaigns to
increase social awareness of domestic
violence. We had to convince people
that this problem existed and that it
violated human rights.”

Life for many newcomers to this
country is difficult and she accepts the
observation that while the Federal Gov-
ernment freely opens its doors to new-
comers ,Canadian society doesn’t know
what to dowith them when they arrive.
“How many doctors, engineers and
professionals have trouble working in
their field because their skills and dip-
lomas are not recognized? I don’t deny
that it can be a challenge to make a life
in Canada.I don’t deny that.But there is
no society in the world where racism or
discrimination does not exist.

“The difference between Canada and
many other places in the world is that
there are avenues to fight such prob-
lems. Don’t run away from the prob-

PROFILE

Michaélle Jean

H Position: 27th Governor General
of Canada, UNESCO Special En-
voy to Haiti

H Date of birth: September 6,
1957

M Place of birth: Port-au-Prince,
Haiti

B Position: Journalist and
broadcaster

B Languages: Fluent in French,
English, Italian, Spanish and
Haitian Creole, reads Portuguese.

lem. Join with all the forces in Canada
to fight this issue. We have a charter of
human rights.We are always looking for
solutions.”

Immigrants must remember their
cultural roots and continue to speak
their mother tongue, Madame Jean,
who is fluent in five languages, advises.
And there is a practical reason for this—
apart from maintaining cultural con-
nections, linguistic ability is always an
asset. “I was hired at Employment and
Immigration Canada and later at the
National Film Board of Canada and the
CBC Radio-Canada because of my lan-
guage abilities, and the fact that I was
well-travelled,” she says.

Exploring a
common humanity

Last October, Prime Minister Ste-
phen Harper announced the govern-
ment would provide $3 million to the
Michaélle Jean Foundation, a non-
profit organization promoting citizen
engagement through the arts and
creativity, with a special emphasis on
youth from underprivileged, rural and
northern communities in Canada.

The Government would also match
funds raised privately by the founda-
tion, to a maximum of $7 million overa
10-year period.

“The arts and culture can be a very
powerful tool to engage young people
and bring about change in their neigh-
bourhoods,” Madame Jean says. “This
endeavour speaks to my sense of cit-

izenship and my desire to continue to
work to develop a sense of belonging
and togetherness in Canada.”

Canada is good at celebrating its
diversity, but it is equally important
to articulate its shared values—some-
thing Canadians have not been doing
very much of, Madame Jean explains.
“This question preoccupied me as
Governor-General—what do we all
have in common,what can we build on
together?” Her drive to better under-
stand Canadian values, even those not
deemed politically correct, has earned
her stinging criticism—as when she
ate a sliver of seal heart in Nunavut in
May 2009 to express her solidarity with
an Inuit ritual.

A realist’s vision
In the novel “The Brothers Karama-
zov”, Fyodor Dostoevsky writes, “In a
realist, it is not miracles that generates
faith,but faith that generates miracles.”
One could apply that observation to
Madame Jean’s life—accepting human
failings is never an option. Recognizing
itsexistenceisa first step.As citizens,we
must pursue excellence and lift up as
many others as we can. Ultimately,
positive change isa society’s miracle.
Her striving extends beyond Can-

ada. Ayear after the catastrophic earth-
quake which left more than 230,000
dead, reconstruction efforts in Haiti are
still lagging. Of the US’s $5.6 billion that
was pledged at a March 31 donor confer-
ence, $3.2billion is still owing.

“Itistime tostart shaking theboxand
saying, ‘you have to honour your com-
mitment, and I am good at shaking the
box,” she laughs. “It is a moral and eth-
ical issue.I cannot be distracted.I must
stay very focused on this,” she said, four
daysbefore jumping on a plane for Haiti

Madame Jean has been described by
a newspaper columnist as an “empa-
thizer-in-chief,” but she is realistic
about human nature. She has been at
the receiving end of the worst excesses
of human brutality,but has also been at
thereceiving end of the finest.

“I never dreamed my life would be
whatitis today.But thereis no hierarchy
of experiences in my mind. Everything
I have done in my life is important—
my work with battered women is as
important as the work I did as Governor
General. Taking action as a citizen and
contributing to society is paramount.”

INDRANI NADARAJAH
editorial@mediaplanet.com

Bow Valley College embraces Citizenship and Immigration Canada’s vision for a stronger Canada:

“A safe and secure country with a shared bond of citizenship and values; a country that contributes to support
our humanitarian tradition and draws the best from the world to help build a nation that is economically, socially
and culturally prosperous.”

- “Government of Canada - Vision for a stronger Canada”

Through its Centre of Excellence in Immigrant Advancement and Intercultural Education, Bow Valley College reaches out
to Canada’s immigrant population - from internationally educated immigrants to those struggling with basic literacy
issues. BVC also works with Canada’s employers, providing intercultural education for existing employees and interns

within a cosmopolitan context.

As a national leader and the largest provider of ESL programming in Alberta, Bow Valley College offers a variety of career
transition services and occupationally specific training aimed at helping Canada stay competitive on the world labour stage.

From programs with internationally trained accountants, nurses, pharmacists, engineers, and physicians, Bow Valley
College links new immigrants with the appropriate skills and literacy training creating work-ready professionals.

Since 1965 Bow Valley College has provided work-ready graduates for Canada’s labour market in programs from Business and Administration to

Practical Nursing, and from high school upgrading to ESL and career transition services.

403-410-1402 | bowvalleycollege.ca
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Applauding a musical performance in her honour at
the Senate Chamber.

Recording a message prior to leaving for the
Vancouver 2010 Olympic Winter Games.

Meeting with two Afghan parliamentarians at
Rideau Hall.

Jean'’s first visit with US President Barack Obama.
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Faculty of Liberal Arts & Professional Studies Internationally Educated Professionals Bridging Program

Feel overqualified but undervalued as a skilled immigrant?
Get what you need to qualify for jobs that match your professional credentials and experience.

Deadline for a May start is Feb. 25
Register online for an info session

Skilled immigrants benefit from:
> A comprehensive assessment and action plan tailored to you
> Mentorship with industry professionals

> Flexible course schedule: full-time or part-time

> Low-cost or no-cost tuition and free loan of a laptop for qualified students
> Experience solving real challenges with local organizations

> Programs designed in direct partnership with Business and IT sectors

Dbﬂntario www.yorku.ca/makemore

Funded by the Government of Ontario
SSIBLE.
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Atul Mahaja resident and CEO of Oshawa Power and Utilities
Corp., knows a thing or two about being energy-efficient. His
company supplies electricity to over 50,000 customers. To reduce
r energy losses, they utilize innovative generation solutions including
harnessing solar energy. For the company to become even greener,
Atul will need to use the full power of his CMA. As a leader it’s his job
to envision the changes ahead and then help his team make it a
reality. Wit%a CMA like Atul leading the charge, the future may be
n

£ 4

closer than'you think. Visit becomeacma.com to see Atul’s film.

Create Possibilities:

Certified
Management
Accountants™

becomeacma.com

© 2010 Certified Management Accountants of Ontario. All rights reserved. ®™ Registered Trade-Marks/Trade-Marks
are owned by The Society of Management Accountants of Canada. Used under license.

UNIVERSITY OF TORONTO
FACULTY or LAW

Internationally Trained Lawyers Program

Are you ready to practise law?

This one-of-a-kind, comprehensive program offers
internationally trained lawyers (ITLs) the following:

e Academic Training in Core Canadian Subjects
e Career Development Advising and Workshops
¢ Workplace Culture and Communication Training

¢ Partnerships with Leading Members of the Legal Profession

Your time is now!

F|nd out mqfe at

It's not too late.
We have over 250 programs to
help you become what — and who -
you always wanted to be. Check X ;&—
them out at centennialcollege.ca

THE FUTURE OF LEARNING

3937102

Funded by:

t/ Ontario
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Convening for
success

On January 15, newcomers
from all over the world
packed into the Metro Con-
vention Centre in Toronto for
the Internationally

Educated Professionals (IEP)
conference, a forum devoted
to skilled immigrants
seeking practical, effective
career advice.

This year the free conference—
which is in its eighth year—drew
over 1750 people and guest speakers
from all walks of life.

Silma Roddau,chair of the confer-
ence and President of the Progress
Career Planning Institute, has
watched the conference grow
over the years, rising from humble
beginnings.

“The first year it was very small
and we were just trying to get fund-
ing for it,” says Roddau.

However, this year was a success
according to Roddau.

“We got a lot of positive feedback
about the conference this year.”

Roddau says the goal of the one-
day event is to promote communi-
cation between IEP’s and potential
employers or service providers.

“Ask questions, be inspired is the
message we're trying to send out.”

Something new
2011’s conference featured a few
new perks.

In addition to a broad directory
filled with resources for newcom-
ers, each attendee received a USB
key featuring recordings of the
presentations at the event.

The event, which opened with
traditional aboriginal dancing, also
offered 15 daycare spots with early

registration to ensure overbur-
dened parents could find time to
peruse the exhibits.

One of the highlights of the event
was the marketplace, which fea-
tured 58 exhibits from industry rep-
resentatives, government officials,
regulatory/accreditation bodies,
educational institutions and key
associations.

Roddau says the focus of the
marketplace is to connect the IEP’s
with employers.

“It’s a place where they can get
information and talk to employers
who have the ability to hire them
on the spot,” says Roddau.

Words of wisdom

Jason Kenney, Minister of Citizen-
ship, Immigration and Multicul-
turalism, addressed attendees and
organizers, touting the ability of the
conference to foster networking
between immigrants and job leads.

“By connecting newcomers with
Canadian employers, this confer-
ence opens the door of opportun-
ity,” he noted.

This year’s speakers also included
Tarek El-Hennawy, Ontario pro-
gram advisor for Citizenship and
Immigration Canada; Mike Wil-
liams, general manager of Eco-
nomic Development and Culture
for the city of Toronto; Ratna Omid-
var, president of Maytree, a private
foundation that promotes equity
and prosperity through its policy
insights, grants and programs;
Sherali Najak, executive producer
for CBC’s Hockey Night in Canada;
and Rahul K. Bhardwaj, president
and CEO of the Toronto Community
Foundation.

“It's not enough to have high pro-
file speakers—we had high profile
speakers that we thought the IEPs
could relate to,” says Roddau.

Each speaker has a translator so
IEPs who spoke French could listen
inaswell.

The festival organizer was very
pleased with the amount of support
the event garnered this year.

“The conference is based on
hope,” says Roddau. “We want
people to remain hopeful—to not
giveup.”

ANDREW SEALE
editorial@mediaplanet.com
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Ballerina Xiao Nan Yuwas born and trained in China.
In order to become a Principal Dancer, she toted her toe
shoes to Canada to pursue her dreams.
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A dancers joumey to
sStage

the Canadian

CHANGE

The pressure of arigorous
fitness routine and steady
ballet performances in the
limelight can break even the
most strong-willed.

Now try coupling that with learning a
new language in a country with alien
cultures.

Despite facing these obstacles upon
immigrating to Canada,ballerina Xiao
Nan Yu was determined to pursue her
dreams.

“When I first came, it was quite a
cultural shock,” says the principal
dancer of the National Ballet of Can-
ada. “If anything, it actually brought
me closer to ballet.It was the only way
I knew how to communicate.”

Through her movement, Yu found
a way to speak the language of her
fellow dancers and adapt to her new
home.

Pirouetting through
paperwork

“Between the day I took the letter
and the day I came here, it took three
years,” says Yu. “It was quite a hassle
to get here—there was a lot of paper-
work to get done.”

She notes it was difficult to immi-
grate to Canada from China at the
time,and the process is still lengthy.

“It takes about four years for stu-
dents,” she says.

Yu was born in Dalian, China. She
trained at the Shen Yang School
of Dance and the Beijing Dance
Academy before joining Canada’s
National Ballet in 1996 and fully
immigrating to Canada in 1998.

“I was under a contract back in
China, so I had to negotiate with the
director and convince him to let me
go,” says Yu.

She was promoted to principal dan-
cer at the National Ballet in 2001.

Postcards from the East

Despite the renown Yu has gained
from performing, she still went
through the same process any new-

FANY
BN
DETERMINED DANCER

Xiao Nan Yu is a principal dancer at the

National Ballet of Canada.
PHOTO: SIAN RICHARDS

comer in a foreign land goes through.

“My parents still live (in China) and
I try to go back once a year, usually in
the summer,” says Yu,whose husband
and daughter both live in Toronto
with her.

The dancer says ballet has an
interesting place in Chinese
culture.

“For China, ballet is not some-
thing in the root culture but it’s
growing,” says the dancer. “They’re
hungry for that type of art here (in
Canada)—it came from the West-
ern world and was always in the
culture.”

Home away from home
Yu says it’s a peculiar feeling when
the curtains close and the lights go
on.
“In one night you could be per-
forming for the whole world,” says
Yu. “People come from all over to
the ballet—Toronto’s such a vibrant
city.Ilove how multicultural it is.”
She feels her decision to immi-
grate was a good one.
“The chance was given to me and
I had to grab it,” says Yu. “You need
to believe in your dreams.”

Yu will next perform with The National Ballet of Canada

in our Winter Season which features Don Quixote (March

9-13,2011), the return of Onegin (March 17 - 20,2011) and

Theme and Variations & Apollo & Russian Seasons (March
23-27,2011)

ANDREW SEALE

editorial@mediaplanet.com

AMAZING GRACE

Yu loves the multicultural
aspect of living in Toronto.
PHOTO: CHRIS NICHOLLS

A sa
one

In our community, for every
woman who makes her way to
a shelter, hundreds more are
trapped in abusive situations,
unsure of what to do to come
out from under the burden of
abuse.

Every week Stephanie, a member
of The Redwood’s Community and
Reestablishment Outreach team,
facilitates workshops on a range
of topics such as healthy relation-
ships, violence against women,
sexual abuse and workplace sexual
harassment.

Providing a plan
At the end of the evening, she
hands out lipstick cases to the
participants. Each case conceals a
small piece of paper entitled Safety
Plan, which lists practical actions
a woman can take to prepare to
break free from her abuser and
safely escape to a shelter with her
children.

Recently, a participant urgently
asked Stephanie for an extra case.

fe
DSt

Her friend was trying to flee an

abusive relationship and she
wanted to give her the plan right
away. Within 24 hours of receiv-
ing the lipstick case, her friend had
packed all of her important docu-
mentation, credit cards and keys
and was safely in a shelter.

A courageous step
Leaving an abusive situation is one

of the toughest challenges a woman
has to face. But taking that leap can
open the door to endless possibil-
ities.

“At that moment, I felt that me
and my kids were free,” says Deena,
a survivor of abuse. A mother of two,
Deena had no self-esteem after a
decade-long abusive relationship.
The Redwood helped her secure sub-
sidized daycare for her children, find

ven for women,
K case atatme

an affordable new home and launch
a rewarding career at one of Can-
ada’s top banks, where she recently
received an employee award.

The Redwood continues to hold
a special place in Deena’s heart
Through its Women on the Move
Leadership Development Program—
a program geared for newcomer
women—Deena uses some of her
newfound confidence to help other
women live free from violence.

Along with the program’s other
participants, Deena is learning
leadership, public speaking and
group facilitation skills. She is one
of many former residents who now
volunteers through the Outreach
Program, speaking to groups about
violence against women.

For women like Deena,a call to The
Redwood is about more than shelter.
Itis the beginning of a journey with
endless possibilities.

Courtesy of The Redwood
editorial@mediaplanet.com
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All immigrants face the daunting challenge of integrating into the Canadian
workforce. Why do some succeed in their new country while others struggle to
connect with potential employers? It comes down to attitude—and embracing change.

AN INDEPENDENT SUPPLEMENT BY MEDIAPLANET TO THE NATIONAL POST

| BUDDING BUSINESS
Kanako Heinrichs’ Tokyo-
8 inspired flower kiosk
receives up to 130
customers a day.
PHOTO: PRIVATE

Why some immigrants fa

very year, 250,000
immigrants come to
Canada with dreams of
abetter life.

Most of them have
educational qualifica-
tions exceeding the

Canadian populace, but are unable to
get employment commensurate with
their education and work experience.
Some finally get there, but they have
to start from the bottom, get retrained
and suffer in survival jobs first.

How do I know? Iwas one of them.

Issues with integration
Corporate Canada, with a few notable
exceptions, has not been successful at
integrating immigrant talent into its
workforce. Part of the challenge has
been a shift since the 1990s from Euro-
pean-based immigration to an Asian
and South Asian-dominated immi-
grant base,which hasresulted in com-
panies struggling to understand new
immigrants’ cultural nuances. And
with the risk-averse nature of Can-
adian employers, it’s easy to see why
professional immigrants are often on
the outside looking in.

The secret to success

But some immigrants do make it. So
what is the difference between those
who do and those who don’t?

Having worked with immigrants
for the past 12 years, I have observed
huge differences between immi-
grants who succeed and those who
fail. While I often talk about success
secrets for immigrants, I want to look
at this question from the flip side—

why do immigrants fail?

Here are eight reasons that I hope
will prompt a better understanding of
what can actually help create positive
outcomes for immigrants:

H Inadequate preparation pri-
or to departure: 1 have met immi-
grants who tell me “I am deciding be-
tween living in Toronto or Ontario.”
1find it hard to accept that a profes-
sional immigrant lands here without
having done adequate research not
only on the cities, but the profession-
al barriers they will face.

B Unrealistic expectations:
Most immigrants I have met expect
toland a job immediately in a com-
pany at the same level as their home
country! I tell them to be realistic and
to think about how long it took them
in their home country to get the posi-
tion they had.

H Not understanding their
shortcomings: I'm talking lan-
guage, soft skills,corporate etiquette,
etc.Immigrants come to Canada with
90:10 ratio of technical skills to soft
skills.Canadian employers want 40
percent technical skills and 60 per-

“Most immigrants
tend to be
unfamiliar with the
concept of

networking...”

Nick Noorani
President and CEO,
Destination Canada Info Inc

cent soft skills. But many newcomers
can’t seem to accept this reality.

H Reluctance to change: 1 have
met hundreds, even thousands of
immigrants,and what amazes me

is their reluctance to use their geo-
graphic change to create other chang-
es.What worked “back home” will
probably not work here! A study con-
ducted earlier this year at York’s
School of Human Resource Manage-
ment found that immigrants who
embraced change were more likely to
succeed.

H Victim mentality: The honey-
moon period for immigrants lasts

a few weeks, which are typically
spent sending resumé after resumé
in response to job postings.Immi-
grants then go to a settlement cen-
tre and learn about Canadian resu-
mé writing and networking.While
they are going through this, the im-
migrant looks at their shrinking
bank balance and fear sets in.That
fearleads to anger and,in a short
period of time,immigrants get into
avictim mentality—full of anger for
a system that doesn’t recognize im-
migrant qualifications.

B Rearview mirror driving: The
next stage is when immigrants take
ajob not commensurate with their
qualifications.The immigrant now
gets frustrated with his lot in life and
in order to redeem some of his wan-
ing self-esteem, he spends time talk-
ing all about what his life was like
back home.Often thisleads to him
packing his bags and leaving Canada.
H Living in ethnic silos: Unable
to deal with the newness of inter-
acting with Canadians, many immi-
grants gravitate toward their own
communities where they feel more
secure in language and culture.These
ethnic silos,however,hold immi-
grants back by preventing successful
integration with the larger populace.
M Lack of networks: Whenim-
migrants migrate, their networks in
their new country are primarily ei-
ther relatives or friends they know
from “back home”.Most immigrants
tend to be unfamiliar with the con-
cept of networking, but without it
they are missing out on key informa-
tion and potential opportunities.

Examining opportunities

The discussion of Canada’s looming
labour shortages propelled by an
aging population and a declining
birthrate was put on hold for awhile
because of the economic downturn.
The shortage hasn’t, however, gone
away and corporations need to pre-
pare by being more understanding
and welcoming to immigrants. In
the meantime, immigrants must
take charge of their experience and
avoid these failure pitfalls.

From Tokyo
with love

When Kanako Heinrichs
established Queensberry
Flower Co. Inc., a flower kiosk
at Vancouver’s Granville SkyTrain
Station,she was just looking to find
alittle piece of heart in her new
home.

“Iwanted tobring the Tokyo flower
shop style to Vancouver,” says the
small business owner. “I was pretty
disappointed when I came here that
there wasn’t a flower shop like this—
soIdecided to start my own.”

However, it was a bumpy road for
the young entrepreneur.

“It was a terrible first couple of
years,” says Heinrichs.“I couldn’t find
ajobandwhenIdiditwasn’t the kind
of job Iwanted to have.”

Key to S.U.C.C.E.S.S

While collecting employment insur-
ance, Heinrichs enrolled in a three-
month self-employment program
run by S.U.C.C.E.S.S—one of B.Cs
largest social agencies.

“That’swhere Ilearned everything
Ineeded to know to run the business
and there they had the applications
for CYBF (Canadian Youth Business
Foundation)loans.”

CYBF approved Heinrichs’ vision
and helped her establish her new
business. They also provided a men-
tor—Chen—to show her the ropes.

“Ialwaystellmyselfdoitasthough
your life depends on it—because it
does,” says Heinrichs.

Today, Queensberry employs three
andislooking toexpand in the future.

Tokyo roses
Crediting her approach to the
“Japanese trait” of extra detail,
Heinrichs usually has 130
customers a day.
She is advocates social media for
reaching out to customers.
“Ithinkit’sveryimportant because
the people that want to know about
the business will visit the Facebook
sites and the blog,” says Heinrichs.
“The business changes all the time.”

Back and forth

Granted, Heinrichs’ love affair with
Canadabegan when she came in 1998
as a high school exchange student.
She went on to study English at Uni-
versity in Edmonton before finally
moving in 2006.

Despite the slow start, Heinrichs
takes pride in the business she has
built and implores newcomers to fol-
lowin her footsteps.

“Work really hard at it and believe
youcandoit,” she says.

ANDREW SEALE
editorial@mediaplanet.com

timmins

a destination of choice

www.immigrationtimmins.ca
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Many immigrants face agonizingly long wait times for application
approval. However, the negative effect of delays also extends
to Canadian citizens.

Just one month after he beca-
me the Minister of Citizenship,
Immigration and Multicultura-
lism, Jason Kenney made are-
markable announcement.

In November 2008, he announced
an “Action Plan for Faster Immi-
gration” which he expected would
cause new federal skilled worker
applicants “to receive a decision
within six to 12 months compared
with up to six years under the old
system.”

Sceptics couldn’t be blamed for
doubting that a new minister could so
quickly find such incredible efficien-
ciesin such a large bureaucracy.

Processing problems
As it turns out, the doubters were
right.Little has changed.

As of October 2010, Citizenship
and Immigration Canada has only
reduced the backlog of 997,000 or so
applicants by about 30,000.

In 2009, CIC processed only five

Guidy Mamann,
J.D.

Mamann Frankel
Sandaluk LLP,

Immigration
Specialist,
Law Society of
Upper Canada

percent more permanent residence
applications and yielded only two
percent more immigrants than it did
in 2008.

How did our immigration depart-
ment accomplish these modest gains?

It simply decided to relegate to the
backburner over 500,000 applicants
who had been languishing for years
waiting for a decision in the skilled
workers category. It then focused on
the cases it received after November
28,2008 leaving it unclear if and when
the older cases will ever be processed.

Hitting close to home

Should Canadians care how long it
takes for CIC to process immigration
applications?

Contrary to popular belief, our
immigration laws are not designed
to advance the interests of immi-
grants. They are designed to advance
the interests of Canadians and our
economy.

For example, skilled workers are not
selected in order to give them oppor-
tunities here but to provide Canadian
businesses access to people who have
the experience that is in short supply
in Canada so that they can compete
more effectively in an increasingly
competitive global economy. Delays
in filling these positions simply stunt
Canada’s economic growth.

Our federal and provincial investor
programs are not designed to reward
successful foreigners with a new life
in Canada. Instead, they are designed
to attract immigrants to Canada
who are willing to give us a five-year
$800,000 interest-free loan so that
these monies may be used by our
governments to develop commercial
opportunities for Canadian busi-
nesses. It is currently taking three to

“lmmigrants
who commit

to setting up
businesses and
creating jobbs in
Canada, and
who apply under
our federal

entrepreneur
class, have to
wait three to
eight years to be
processed. It's
No suprise that
so few apply...”

Guidy Mamann J.D.
Mamann Frankel Sandaluk LLP
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four years for CIC to approve these
premium immigrants in our Federal
Investor Program. This delay chokes
off not only this potential investment
capital but denies Canadian businesses
access to the purchasing power of these
affluent immigrants in the housing,
and other consumer-related sectors of
our economy.

Immigrants who commit to setting
up businesses and creating jobs in Can-
ada, and who apply under our federal
entrepreneur class, have to wait from
three to eight years to be processed. It’s
no surprise that so few apply and so
many look elsewhere to take their busi-
ness skills and savings.It’s also a shame
that the 7.6 percent of Canadians who
are presently unemployed will not have
immediate access to the potential jobs
theses newventures would create.

Canadians must understand that
the delay in processing immigration
applications is not about the interests
of newcomers to Canada. It is about
delaying the attainment of Canada’s
economic objectives.

Settling outside the city: A growing trend

Canada has long been known
as a landing point for immi-
grants from all corners of the
globe, but a growing trend
sees hewcomers planting
their feet in rural communities
beyond the sprawls of urban
metropolises.

But as the move towards smaller com-
munities gains momentum, it begs
the question—what about small town
living draws newcomers?

Greetings from

Northern Ontario

John Okonmah, local immigration

partnership coordinator for the Tim-

mins Economic Development Cor-

poration, points to job opportunities.
“When you immigrate, every other

thing is secondary,” says Okonmah,

who immigrated to Canada from

Nigeria and went straight to Timmins,
in Northern Ontario.

“The sooner you can get into a job
that matches the skill set you have,
you can hit the ground and get back on
your feet,” says Okonmah.

He says in major metropolis areas,
you aren’t as immersed in the “Can-
adian experience.”

“In Toronto, you're more or less
living in your community—you can
eat the same foods as back home and
speak the same language,” says the
Nigerian-native. “(In Timmins) you
get to the office in the morning and
you're talking hockey—you may not
know about it, but you learn and it
adds to the experience.”

He also notes people seem more
supportive in small towns.

Beyond Toronto’s Sprawl
Magdy ElDakiky, community eco-

nomic development specialist with
the Ontario Ministry of Agriculture,
Food and Rural Affairs (OMAFRA),
says funding towards programs for
newcomers also brings immigrants to
these smaller communities.

“In this era of global economy,
skills and talents are very mobile,”
says ElDakiky. “These communities
that are able to provide attractive eco-
nomic, social, cultural environment
will become more competitive to
attract investors, entrepreneurs and
talents.”

OMAFRA, which provides resour-
ces to rural communities and their
economy, recently studied three
communities in Ontario—Brockville,
North Bay and Chatham-Kent—as
part of an immigrant retention pro-
gram. The program helped the com-
munities establish a business plan for
attracting immigrants and creating

work.
ElDakiky says each community is
different.

“The cookie cutter doesn’t work,”
says ElDakiky. “Each community
has to understand it’s competitive
advantage.”

During the last Canadian Census in
2006, Mississauga recorded growth of
population 12.1 percent higher than
the provincial average of 6.6 percent
and Kitchener, Waterloo and Cam-
bridge recorded approximately nine
percent.The growth in the KW region
was attributed to stronger infrastruc-
ture including post secondary institu-
tions and high tech industries.

Go West

Enayat Aminzada, director of oper-
ations and resource development for
Immigrant Services Calgary, says that
despite the growing trend towards set-

tling in small communities, major cit-
ieswill keep drawing newcomers.

“I think we need to do a bit more to
promote our smaller cities so immi-
grates dispersed,” says Aminzada. “But
it’s only natural that people would
think there are more jobs available in
big cities.”

He agrees that sometimes immi-
grants in the larger cities slip into the
comfort zone of a community devoted
to thelifestyle they emigrated from.

“Sometimes it’s tough to get them
to come out to our programs,’ says
Aminzada referring to the language,
employment bridging and other
resources provided by Immigrant
Services Calgary. “But they will
eventually.”

ANDREW SEALE
editorial@mediaplanet.com
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Immigrant Services Calgary
1200 - 910 7th Avenue SW
Calgary, AB Canada
Phone: 403-265-1120

www.immigrantservicescalgary.ca.
Find us on Facebook at:
www.facebook.com/ImmigrantServicesCalgary

Thanks to our funders: Citi: ip and ion Canada; Alberta

A New Beginning - A Better Canada

.. New to Canada? Need Help Getting Settled?
We're here for you. Immigrant Services Calgary is one
~ of Alberta’s longest running immigrant serving agencies,
and we offer a wide range of programs, services and
&4 « workshops in over 70 languages to help you enhance your
- --'.p:' quality of life and find your career as you make Canada
your new home.

o Settlement Services

e | anguage Assessment and Referral

e Career, Educational and Vocational Planning
® Employment Workshops and Information

e Mentorship Opportunities

e |nterpretation and Translation

e Citizenship Preparation Classes

o Supportive Counselling

o Child and Youth Programs

 \/olunteer Opportunities

and igration; United

Alberta Advance Education and Technology; Status of Women Canada;
TD Canada Trust; Nexen Inc; Calgary Foundation;

Way of Calgary and Area; Public Health Agency of Canada; Calgary Area Child and Family Services
Authority; City of Calgary (FCSS); Safe Community Secretariat; Service Canada;

nnmigra-m/'
Services Calgary

poss.ca ‘, '.

Whether educated in Canada or abroad,
join the over 10,000 licensed practitioners
across Canada and make a difference in
the agri-food, agri-life science and
agriculture industry through competent
and ethical practice in the public interest.

EMPLOYMENT
ONTARIO
This Employment Ontario

program is funded in part by
the Government of Canada.

For employment tips and
articles, check out Possibilities.

WWW.POSS.Ca

Lisez Possibilités pour des
conseils et articles sur I'emploi.

ONTARIO
Ce programme Emploi Ontario
est financé en partie par le
gouvernement du Canada.

(%dhelp

/WY WORKING SKILLS CENTRE "\

Empowering immigrants to create their own futures since 1978

PRACTICE OF AGROLOGY
e Animal Science ® Plant Science ® Soil Science ® Agri-Food & Nutrition

e Agricultural Engineering ® Agriculture Environment & Ecology
e Agri-Business, Communications, Economics, Finance & Services

To learn about the competitive edge that licensed
agrologists provide or funding for the Internationally
Educated Agrologists Bridging-to-Employment Project
through the Government of Ontario, please visit
www.oia.on.ca or call 1-866-339-7619.

Canadian Diplomas * Work Experience * Job Search Resources

FREE Information Sessions Thursdays at 9:00a.m.

55 Eglinton Ave. East, Suite 703
Toronto, ON M4F 1G8

416 703 7770
www. workingskillscentre.com
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REDWOOD

ARE YOU LIVING WITH

DOMESTIC VIOLENCE?

DOES YOUR PARTNER:

¢ Threaten to take back your
immigration status

e Control all or most of the
household money

® Threaten to take the children
out of the country

WE CAN HELP!

Call our 24 hour help line:
(416) 533-8538

TTY (416) 533-3736

www.theredwood.com

WE CAN ASSIST
WITH FREE:

¢ Counselling

e Employment Preparation

¢ Immigration, Child Custody
and Separation Issues

¢ |_eadership Development

e Services in your language

The Redwood’s Women on the Move
project is supported by the Ontario
Trillium Foundation and
Status of Women Canada
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Agent location Online

J Celebrating 20 years in Canada

YEARS

Western Union helps Canadians move

their money within Canada and to over 200
countries worldwide. With 3 convenient choices,
Western Union® Money Transfer™ service

helps families stay connected.

westernunioncanada.ca

®2011 Western Union Holdings, Inc. All Rights Reserved.

I’m moving MOone€y-

My way.

o

Mobile

money transfer




