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cHalleNGeS
in August, over 1,000 amputees, families, and  
supporters came together for the Amputee 
Coalition of America national Conference.

Strength through accessibility

a
t the conference, 
amputee surfers 
taught surfing 
classes. Ampu-
tee iron Man 
triathlon win-
ners addressed 

mobility clinics.  The latest, state-
of-the-art computerized arms and 
legs were demonstrated. And, 
there were countless stories of 
tragedy and recovery. What we 
heard is that access is the key to 
resiliency. 

This year, we celebrated the 
20th anniversary of the Americans 
with disabilities Act (AdA). Transit 
buses now provide lifts for people 
with physical impairments. new 
construction includes accommo-
dations for those with disabilities. 
sidewalks are built with wheelchair 
ramps. The AdA has transformed 
our physical environment, our atti-
tudes, and our disabled popula-
tion’s potential for success. 

We live in remarkable times. 
new technologies and strategies 
are turning the once unimaginable 
into reality. These developments 
clear a path from the laboratory 
to children and adults awaiting 
safe and effective treatments and 
devices that enable them to live 

bountiful lives.
This crossroad between science 

and technology is largely made 
possible through the research 
and development investment for 
our wounded warriors. Almost 
every war has given rise to medi-
cal achievements like penicillin, 
the method for large-scale blood 
transfusions, and even medical 
evacuations by helicopter. Today, 
the department of defense is ask-
ing civilian researchers to create 
prosthetic and mobility devices 
that far out-strip anything cur-
rently on the market. This invest-
ment has resulted in improved 
technologies; translation to the 
civilian population, however, is 
fraught with challenges. 

Amputees, for example, are 
often left with limited insurance 
coverage for prosthetic arms and 
legs. Children are told they can 
only have one leg per lifetime or 
deductibles are so high that fami-
lies must mortgage their homes to 
buy an arm or a leg. This is not the 
case for stents, hip replacements, 
or pacemakers. Procuring cover-
age for wheelchairs is similarly 
fraught with difficulty.

We at the Amputee Coalition of 
America are fighting for fair insur-

ance coverage for amputees. 
We also develop national peer 
support programs, operate resil-
iency programs, and manage the 
national limb loss information 
Center (for more information, visit 
www.amputee-coalition.org). in 
doing so, we continually see the 
benefits of technology, the self-
lessness of caregivers, and the 
growing need for fair access to 
mobility devices. 

This report highlights advance-
ments in mobility made possible 
by the AdA and focuses on orga-
nizations leading the charge for 
enabling accessibility for every-
one. Whether you’re updating 
your home to accommodate for 
a senior or an individual with a 
disability, looking for accessible 
travel tips, or seeking ways to get 
involved, this report is your guide 
to living without limitations. The 
incredible stories on the young 
athletes who overcame vast 
physical challenges to race com-
petitively and the woman who 
reclaimed her independence by 
implementing universal design in 
her home will be sure to inspire 
you. We encourage you to join us 
in our mission to increase access 
and mobility for all.

“These men and  
women are true 
American heroes.”

We recommend
Soldier ride
A Wounded  
Warrior Project 
event to reinvigorate 
injured soldiers.
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We support advancements in mobility for all

“We live in  
remarkable times. 
new technologies 
and strategies are 
turning the once 
unimaginable into 
reality.”

Kendra calhoun
President & Ceo, Amputee  
Coalition of America
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expanding access for all
July 26, 2010 marked the 
20th anniversary of the 
americans with disabilities 
act (ada), which began the 
conversation of increasing 
access for people with dis-
abilities, roughly one in five 
americans. 

The AdA triggered subsequent 
laws and societal changes that 
led to an executive order, signed 
by President obama this July, to 
increase federal employment of 
people with disabilities.

obama also pushed hard for 
healthcare reform that removed 
pre-existing conditions as barriers 
to obtaining insurance coverage. 
“That was huge,” says barbara 
otto, president of Health & dis-
ability Advocates. Carol glazer, 
Ceo of the national organization 
on disabilities (nod), sees the 
country at a “tipping point,” where 
disability becomes of greater con-
cern to everyone, due to increased 
awareness over the past few 
decades and an aging population 
who begin to struggle with their 
mobility as well.

Tele-commuting, for example, 
enables employees to work at 
home, which is a boon for every-
one from senior employees to 

working parents to individuals 
with mobility challenges; it avoids 
logistical challenges of actual 
commuting. other innovations in 
technology have played a major 
role in this space as well. Acces-
sibility is becoming a reality for all 
through voice-recognition and 
screen reading technology that 
assist users who are blind with 
navigating the internet. Text-to-
speech applications further enable 
communications for individuals 
with disabilities.

accessibilty gaps persist
Josie byzek, managing editor of 
New Mobility magazine for wheel-
chair users, is buoyed by the depart-
ment of Justice’s tougher stance on 
enforcing AdA regulations on pub-
lic buildings and transit. but other 
accessibility gaps will be harder to 
close. For example, 16.4 percent 
of individuals with disabilities were 
unemployed, based on findings of 
the u.s. bureau of labor statistics 
in July.  However, nod cites that this 
does not reflect true employment 
levels of Americans with disabilities 
and estimates that only 21 percent 
are actually employed.

A new Harris interactive poll of 
400 corporate executives found 
that companies are not recruit-

ing enough applicants who have 
disabilities. nod recently initiated 
diversity hiring programs for retailers 
Walmart, sam’s Club, and lowe’s to 
improve in this area. eric lipp of the 
nonprofit open doors believes all 
companies would benefit from hav-
ing a “designated access coordina-
tor,” who could reach out to employ-
ees with disabilities and customers.

Health & disability Advocates’ 
marketing campaign across 38 
states, “Think beyond the label,” 
urges recognition of people’s abili-
ties beyond their shortcomings. in 
their ads, they humorously poke fun 
at the familiar co-worker who is a 
rhythm-impaired dancer or pattern 
deficient in the wardrobe depart-
ment. 

but shifts in perception, asserts 
otto, must be matched by greater 
access to long-term medical and 
lifestyle support. Proper healthcare 
coverage for medical equipment 
and prosthetics ultimately supports 
wellness, increases mobility, and 
enables people with disabilities to 
become employed, tax-paying citi-
zens. “Without these, a person with 
a chronic disability can’t live inde-
pendently.”

Since the passing of the 
americans with disabilities 
act, what still needs to  
happen to enable mobility 
for all?

Mobility for all is the ultimate goal, 
but we are far from it today. The 
AdA was a significant step that 
holds great potential but ignores 
the problems people who need 
wheelchairs have in getting appro-
priate equipment. Curb cut-outs 
and building ramps are great, but 
if people don’t have the correct 
wheelchair to be mobile in their 
home and community these ben-
efits are useless.

Americans struggle for access 
to mobility equipment. Current 
insurance programs typically dis-
regard an individual’s essential 
right for proper mobility equip-
ment to engage in everyday 
activities. For example, the Medi-
care program only recognizes 
mobility needs within the confines 
of a home. in addition, other pro-
grams limit coverage to specific 

medical diagnoses and do not 
recognize a person’s fundamen-
tal need to carry out basic daily 
activities.

it is a basic American right for 
individuals to fully participate 
within their communities. unfor-
tunately, significant barriers exist 
denying this basic right to people 
who require a wheelchair. 

To correct this inequity, 
policy changes within federal,  
state and private insurance pro-
grams are critical. People who 
require wheelchairs are entitled 
to full access and all Americans 
need to support efforts to make 
this happen. 

There’s still work ahead to expand access for 
individuals with disabilities. Policy-makers and 
advocates focus on the workplace, healthcare, and 
the internet for next generation accessibility.

 John Caulfield

editorial@mediaplanet.com

QueSTIon & AnSWer

ann  
eubank
executive director, 
users First Alliance

FOR THE PAST 20 YEARS, the Americans with Disabilities 
Act (ADA) has improved accessibility for people with 
disabilities. But progress is useless without a wheelchair.

_ _ _ _ _ _ _ _ _ _
T H E  U S E R ’ S  F IR S T ™ A L L I A NCE S E E K S  T O  E N S U R E 
appropriate access to seating and mobility equipment 
by empowering wheelchair users, clinicians, and 
providers with education and information resources 
that inspire action and motivate change.

PUSH FOR MORE.
Log-on and join the User’s First™ Alliance today! 

www.usersfi rst.org
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“aging in place isn’t just an 
‘old and frail’ issue,” says 
amy levner, aarp’s man-
ager of housing and mobil-
ity options. 

universal design, the principle that 
buildings and living environments 
are usable and effective for every-
one, not just people with disabilities, 
can be both functional and sleek in 
appearance. “When you do univer-
sal design right, it’s invisible,” says 
Mary Jo Peterson, a brookfield, 
Connecticut-based kitchen and 
bath designer.

These solutions can be imple-
mented incrementally by home 
owners over time. For example, 
it is relatively inexpensive to add 
lighting, convert a downstairs fam-
ily room to an office or bedroom, 

replace doorknobs with levers that 
are easier to turn, reduce trip haz-
ards such as loose rugs, and install 
grab bars that blend in to look like 
towel racks.

Adding a stairlift and creating 
a walk-in shower or bathtub are 
ideal solutions to age gracefully 
in place and help to prevent falls. 
Furthermore, remodelers and 
builders are increasingly working 
with specialists who understand 
the human form and function, says 
environmental psychologist rich-
ard olsen, Ph.d. in this way, the 
effectiveness of the renovations 
can be measured and modified 
accordingly to best meet individual 
needs.

Many believe that updating their 
home could break the bank. How-
ever,  Andie day,  a Certified Aging-

in-Place specialist, explains that 
since the average life expectancy 
is increasing, upgrading a house 
to age in place is worth the invest-
ment, given that assisted living 
can cost anywhere from $7,000 to 
$15,000 per month. For younger 

families, the effort and expense can 
make their homes safer for kids as 
well as more marketable down the 
road. 

However, home owners should 
start saving early for such renova-
tions to best prepare for aging in 

place. experts recommend that 
people should be thinking about the 
financial and lifestyle implications of 
growing older in their homes when 
they are young, healthy, and still 
working. To accommodate older 
home owners, the national Council 
on Aging (nCoA) is promoting pro-
grams that help its members take 
advantage of reverse mortgages 
and understand which benefits 
they are eligible for.  Wendy Zenker, 
vice president at nCoA, says that 
through this program, 2.5 million 
Americans have gained access to 
$8.8 billion in benefits.

says levner, “The good news is 
that there’s a lot that people can do 
right now.” 

NeWS

Universal design: the practical choice

T H E  W O R L D ’ S  B E S T  S E L L I N G  S T A I R L I F T

Do you or your loved ones worry about safety on the stairs? 
Sit, Relax and Ride with the Acorn Stairlift. 

Relax... and let
an Acorn Stairlift

do all the hard work

•	Safe and reliable
•	Built-in safety sensors
•	Remote controls
•	Smooth and whisper-quiet 
•	Operates during a power outage
•	Slimline fold-away design

We understand the problems that reduced mobility
can bring, and have created safe, comfortable and 
reliable solutions that have helped thousands of

people worldwide regain the freedom of their home.

 John Caulfield

editorial@mediaplanet.com

growing older in one’s own home enables independence and a 
higher quality of life than being in a nursing home or an assisted living facility.  

Climb with ease. Similar to bicycle technol-
ogy, shifting into low gear eases the challenge 
of inclines and uneven terrain. 

Hill holding. When in low gear, this auto-
matic feature prevents the wheelchair from 
rolling backwards.    

Increased downhill control. In low gear, 
stopping is easier because only half the force 
is needed. 

Go faster. With optional dual handrims  
fewer pushes moves you faster.

Barry Long, magicwheels® user  
since 2004. “I can live without  
shoulder pain, which benefits me  
and my family.”

Geared wheels proven to reduce  
shoulder pain by over 55% .

2-gear MaNUaL wheeLS

®

Medicare
approved

HCPCS Code
E2227

VA Contract # 
V797P-3144M

Call to arrange a test drive or  
to receive a free product DVD
www.MagicWheels.com   

1 866-624-4294 

More power in your  
manual chair without  
batteries or motors!

SleeK and functional 
accessible cabinets and  
appliances update any kitchen.
Photo: Andie dAy, LLC



 sePTeMber 2010  ·  5

NeWS

■■ Question: How should 
travelers with mobility challenges 
find accessible options?

■■ answer: Plan ahead and cla-
rify ability level in advance.

Travel can be stressful for anyone, but 
it is particularly frustrating for individu-
als with disabilities.

“lots of people [with disabilities] 
say, ‘it’s easier to stay home,’ but 
there are plenty of options,” says Jani 
nayar, executive coordinator for the 
society for Accessible Travel & Hos-
pitality (sATH), which offers a wealth 
of information to travelers with special 
needs. 

When selecting accommodations,  
nayar suggests Microtel inn & suites, 
which provides bigger bathrooms 
and more accessible rooms. Microtel 
specially trains its staff about helping 
guests with disabilities as well.

it’s easier than ever before to rent 
scooters to avoid the hassles of 
traveling with one’s own equipment. 
“nowadays scooters are much more 
appealing and sleek,” says gerald 
Adams, manager of online resources 

for scootaround, inc., a national 
company that rents scooters and 
power wheelchairs to travelers.

Making local trips are easier as 
well. More vans have ramps, some of 
which allow a person in a wheel chair 
to sit in the front seat. Manual wheel-
chairs are now easier to maneuver 
due to geared wheels allowing the 
user to explore uneven terrain.

plan in advance
A travel agent who is experienced 
in serving people with disabilities 
is a great asset. They can help 
find the best accommodations to 
match the person’s ability level, for 
example, beds that are AdA-height 
and wide bathroom doorways for 
individuals in wheelchairs.

When you make a reservation, 
call the hotel directly. “don’t just say 
you’re in a wheelchair,” says nayar. 
“Tell (the booking agent) ahead of 
time what you’re able to do and not 
able to do, so they can provide right 
service for you.” 

Provide at least 48-hour advance 
notice prior to boarding a plane, 
train,  or bus, so they can bet-
ter assist you. Typically, public  
transportation options offer a dis-
ability travel assistance line to call 
directly. To rent a car with hand con-
trols or other accessibility features, 
book well in advance to ensure 
availability.

travel tips for people with mobility challenges

 KRiSTen CaSTillo

editorial@mediaplanet.com

how has amtrak part-
nered with disability  
advocacy groups?
disability advocacy groups have 
advised Amtrak regarding train-
ing for our employees, train car 
modifications, and ensuring 
AdA compliance at the stations 
we serve. We sponsored events 
by the American Association 
of People with disabilities and 
the national Association of the 
deaf and publicized Amtrak’s 
discount for passengers with 
disabilities and their companions 
in a national Council of indepen-
dent living’s publication.

What is the Great ameri-
can Station project?
The great American stations 
Project educates communities 
on the benefits of renovating 
their train stations, provides 
station planning guidelines 
including complying with AdA 
requirements, and offers tools 
to assist them in their redevel-
opment effort.  it also provides 

detailed information on sta-
tion services and ownership, 
potential funding sources for 
station rehabilitation as well 
as Amtrak points of contact. 
(www.greatAmericanstations.
com)

Why are accessible  
stations critical  
for travelers with  
disabilities?
it’s important that trains are 
accessible, but if someone can’t 
get to the train due to barriers 
at the station, then we haven’t 
fulfilled our mission as America’s 
railroad.  We value all of our 
passengers and strive to make  
all aspects of the trip more acces-
sible.

Stable Posi t ioning   •  Ready for Use   •  Adjustable
Lightweight  •  Maintenance Free*

Stable Posi t ioning   Stable Posi t ioning   Stable Posi t ioning   Ready for Use   Ready for Use   Ready for Use   Ready for Use   Ready for Use   Ready for Use   AdjustableAdjustableAdjustable

*Cushion shown without cover

T H E  F U T U R E  O F  A I R

Tired of maintaining your current air cushion?

®

phone 800.564.9248     fax 406.522.8563     509 South 22nd Avenue Bozeman, MT 59718       

email sales@comfortcompany.com       www.comfortcompany.com/vicair  

*Al l  cushions should be setup and maintained by a health care professional.

~  B Y  ~

“Tell (the  
booking agent) 
ahead of time 
what you’re able 
to do and not 
able to do, so 
they can provide 
the right service 
for you.”
Jani nayar
executive coordinator,  
Society for Accessible Travel 
& Hospitality

QueSTIon & AnSWer

Joseph  
boardman
Amtrak president 
and ceo
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turning challenges into opportunities
■■ Question: How can child-

ren with mobility challenges build 
confidence and hit their stride?

■■ answer: The Challenged 
Athletes Foundation enables them 
to be competitive athletes.

brendan driscoll was born with 
a tibia and a fibula that did not 
develop; his lower left leg was ampu-
tated before he started kindergarten. 
While he could use a prosthetic leg 
to walk, his heart was set on running. 

A few years ago, The Challenged 
Athletes Foundation (CAF), a san 
diego-based nonprofit, gave him a 
running leg. now 12, brendan is an 
accomplished athlete, having par-
ticipated in 14 races in 19 states. 

“before i met The Challenged Ath-
letes Foundation, i thought i couldn’t 
run as fast as kids at school, but 
now i’m faster than most of them,” 
says the middle school student from 
essex, Mass. 

CAF’s mission is to provide grants, 

support, and training to enable indi-
viduals with physical challenges to 
live active lives.

“The grant program funds pros-
thetics, hand cycles, basketball 
chairs—any equipment or coaching 
to get to the next level,” says lauren 
Hinton,  director of marketing for 
CAF, which started in 1994 and has 
given out 812 grants this year total-
ing over $1.3 million.

“brendan is a great example of 
how sports can help you rise above,” 
says Hinton. “He’s doing more than 
most able-bodied kids.”

ginger driscoll, brendan’s mother, 
says CAF changed her son and the 
family’s life.

“The Challenged Athletes Foun-
dation shows us that you can do 
things you didn’t think you could 
do,” she says.

pricey prosthetics
Without CAF, brendan and his fam-
ily couldn’t afford a running leg, 

which he outgrows about every six 
months.

Hinton says prices for running legs 
range from $12,000 to $120,000. 

last year, brendan joined the 
Amputee Coalition of America as 
they went to Capitol Hill to lobby 
for the Prosthetic & Customized 
orthotic Parity Act, a bill requiring 
insurance companies to pay for 
prosthetics and devices.

“insurance companies don’t 
cover running legs and most pros-
thetics,” he says. “i went to talk 
about how you need running legs to 
do everyday activities.”

brendan has raised over 
$20,000 for CAF’s “race for a 
reason” campaign to support 

challenged athletes worldwide. 

breaking barriers
Another challenged athlete, Kevin 
Messner,  10,  of Phoenix had his 
right leg amputated above the knee 
when he was four due to a congeni-
tal birth defect. He’s been running 
races for the past three years after 
receiving a running leg from CAF.

“Kevin is very shy and sport is 
helping him break down barriers,” 
says Hinton.

Kyle Messner, Kevin’s mother, 
says, “CAF has taken my son where 
i hoped he’d go. i think someday 
he’ll be running in the Paralympics. 
He likes to run, to win, and to beat 
his times.” 

Kevin says his new leg helped him 
shave 15 seconds off his 200 meter 
time. “i get better at running every 
year,” he says. “it feels good.”

neWS

Wounded Warrior project
■■ one night while watching the 

evening news, a group of veter-
ans were moved by the difficult 
stories of the first wounded ser-
vice members returning home 
from Afghanistan and iraq. They 
realized that something needed 
to be done for these brave indi-
viduals beyond the brass bands 
and ticker tape parades. 

Thus began the Wounded 
Warrior Project (WWP), an 
organization that honors and 
empowers severely injured 
soldiers. by raising awareness 
and enlisting public support for 
the needs of wounded warriors, 
WWP unites these service mem-
bers and provides unique pro-
grams and services to meet their 
needs. “These men and women 
are true American heroes,”  
said steve nardizzi, executive 
director.  

one such program is soldier 
ride, which provides adap-
tive cycling events across the 
country for wounded warriors to 
restore their physical and emo-
tional well-being. All participants 
with a disability or amputation 
are provided the adaptive equip-
ment customized to their indi-
vidual needs. 

To get involved and learn more, 
visit  woundedwarriorproject.org.

Share more.

Connect more.
 EmpoweringAmputees.org

Introducing an online community  

for people affected by  

amputation and limb deficiency.  

Password-protected and  

monitored for your safety.  

If you’ve been there,  

you should be here.Live more.
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Sally’s home renovations 
dramatically changed her life
She felt angry to have lost 
control over her own liv-
ing arrangements and was 
adamant about returning 
to the home that her de-
ceased husband had built 
for her and their family over 
fifty years ago.  

After much deliberation, the family 
agreed that if sally were to return 
home, it would have to be rede-
signed to make it safe and accom-
modating for her needs.  i incor-
porated aging-in-place elements 
into her home, such as accessible 
entryways to the bath and bed-
rooms which she could enter with 
her walker, hands-free faucets 
to reduce the risk of flooding, an 
auto-turn off stove to replace a 

dangerous gas range, as well as 
cabinets and appliances placed at 
the right height to reduce the need 
for bending and straining.  since 
falls are the number one reason 
for death and injury in the home, i 
implemented led nightlights in the 
hallways to create safe passage in 
the dark.  A glass front refrigerator 
was installed to offer a visual cue 
to caretakers to replenish grocer-
ies and to sally a reminder to eat.

With time came  
improvement
When sally returned home after 
thirteen weeks, she had become 
so institutionalized and depen-
dent on others from the nursing 
home that it seemed unlikely she 
could ever live without a full-time 

care provider.  sally suffered from 
early-stage Alzheimer’s disease, 
relied on a walker, had lost sig-
nificant weight, and had difficulty 
with daily activities such as turn-
ing on the single-button coffee 
maker.  

over time, however, sally 
improved.  she regained weight 
and muscle tone and became 
fully able to walk again.  After one 
month, she insisted that she no 
longer needed a caretaker.  so, we 

developed a support system com-
plete with visiting nurses, Meals on 
Wheels, family members to take 
care of grocery shopping, and an 
automated medication dispenser 
which makes her laugh each time 
it calls out to her to take her pills.  
As the weeks progressed, she was 
proud to have visitors compliment 
her on her beautiful home.  

Two and a half years have 
passed since the renovation, and 
sally is still living independently 
and healthfully in her home.  Her 
family members have “peace of 
mind” knowing that her home 
continues to provide a safe haven. 

TIpS

Remain  
independent 
and update 
your home

■■ prevent falls, which are the 
#1 cause of injury and fatality in 
the home and happen to more 
than one third of adults 65 and 
older each year in the u.s.  

■■ create well-lit entry and 
stairways and eliminate loose 
rugs. install handrails on both 
sides of the stairs and put in grab 
bars in bathrooms.

■■ accessible appliances
create a safer home. Hands-
free faucets prevent accidental 
flooding, auto turn-off stoves 
prevent fires, and glass front 
refrigerators help remind seniors 
to eat and family members to 
replenish food.

■■ avoid slips in bathrooms by 
creating walk-in showers and 
tubs. shower seats and hand 
held shower heads are ideal for 
wheelchair users or seniors who 
feel more comfortable sitting 
rather than standing. 

■■ facilitate mobility by creat-
ing wide 36” entry at doorways, 
adding a stairlift, and replacing 
circular doorknobs with lever 
handles which are easier to turn.

■■ easy-to-reach cabinets 
that are AdA-height help to avoid 
bending and straining.

■■ Select colors that distin-
guish surfaces, such as the 
floor from the walls, the edge of 
countertops, and doorways from 
walls, to assist individuals with 
vision impairment.
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 andie day

Certified Aging-in-Place specialist

editorial@mediaplanet.com

before and after
the renovation that 
enabled Sally to live in 
her own home again.
Photo: Andie dAy, LLC 
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For over 100 years, Ohio Willow Wood has focused on smart 
product designs that provide amputees comfort and functionality. 
Dedicated to developing quality prosthetic products, Ohio Willow 
Wood provides more than answers…we provide solutions.

feet | liners | suspension | pediatrics | CAD

800.848.4930 • 740.869.3377 • WWW.OWWCO.COM

When the doctors recommended that sally stay in the 
nursing home full-time, she was completely distraught.  

andie day
certified  
Aging-in-place  
Specialist



15-percent off the best available rail fare. Valid on all Amtrak services except Auto Train and the joint Amtrak/VIA Rail service to or from Toronto, Canada. Fares, routes and schedules are subject to change without notice. Other restrictions may apply. Amtrak, Auto Train and Enjoy the journey are service marks of the National Railroad Passenger Corporation.

Maybe it’s the lack of traffi c that lets you relax and ponder. Or the stunning panorama in every 
window. But an Amtrak® train inspires the kind of thinking you don’t get to do every day. Which 
makes every Amtrak train a train of thought. Here’s something else to think about: Amtrak provides 
a 15% discount to passengers with disabilities and their companion when traveling together.
Talk to an agent 24 hours a day, seven days a week, about accessible travel or to make reservations. 

Call 1-800-USA-RAIL (VOICE) or 1-800-523-6590 (TTY)

THE INNER JOURNEY is  pretty fantastic, too.




