
SLEEP

7 million Canadians have sleep apnea or 
are at high risk. Are you one of them?

YOUR HEALTH 
STARTS HERE

Sleep apnea 
How it is tied to bigger 
health complications

Your best health  
Getting a better night’s 
sleep is the fi rst step
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a good night’s sleep!
...with a convenient take home sleep test!

Rediscover

Snoring may be associated with sleep apnea, a medical condition 
associated with restless sleep, daytime fatigue, sleepiness, high blood 
pressure and/or heart problems. A convenient home sleep test can 
help make the diagnosis and determine optimal therapy.

Call us today to make an appointment for your sleep test ! 

403.254.3585

North Location
Crowfoot West Business Centre
600 Crowfoot Crescent NW, Suite 350

South Location
295 Midpark Way S.E.
Suite 300

avantsleep.com

Disclaimer: This information is not intended for medical diagnosis, treatment or to take the place of professional medical advice.

TO MAKE SURE YOU 
HAVE THE PERFECT 

NIGHT’S REST

TIPS
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http://www.avantsleep.com/
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CHALLENGES

Make sleep a priority – 
Your health depends on it 

Don’t let your 
sleep condition 
turn into a 
nightmare 

Learn the key to a 
good night’s rest. 
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Mediaplanet’s business is to create new 
customers for our advertisers by providing 
readers with high quality editorial content
that motivates them to act.

FOLLOW US ON FACEBOOK AND 
TWITTER!
www.facebook.com/MediaplanetCA
www.twitter.com/MediaplanetCA

WE RECOMMEND

T
he health compli-
cations and risk 
factors that ari-
se from too litt-
le sleep, restless 
sleep and sleep di-
sorders have beco-

me hot topics in the media over the 
past decade. However, the question 
of why we need to sleep is often left 
unanswered. There has been much 
research done which looks at the 
consequences of not having enough 
sleep or having restless sleep. From 
these studies we can deduce that 
sleep is very important to cogniti-
ve, metabolic and physical recove-
ry. Essentially, sleep is a state of re-
covery that is necessary for optimal 
daily function. 

Physical
Every day we wake up and begin to 
put our bodies through stress. Th-
rough the rigours of day to day li-
fe factors such as emotional stress, 
daily activity and exercise, the bo-
dy is worn down little by little. Phy-

sically, the human body is a series of 
systems all working together to cre-
ate an, ideally, healthy individual. 
The only way to restore this series of 
systems is through sleep. There is a 
great deal of inter-individual di� e-
rence in how much, when and how 
well one needs to sleep in order to 
function and feel good and often pe-
ople can function well for periods of 
time on a limited amount of sleep. 
However, eventually if left unresto-
red, the systems will fail. Without 
sleep a person’s ability to perform 
complex tasks decreases, they be-
come irritable, moody, lack concen-
tration and are more susceptible to 
contracting illnesses. 

Metabolic
Studies have shown that long term 
lack of sleep or restless sleep cau-
ses one’s insulin sensitivity to de-
crease. Metabolically, sleep greatly 
a� ects the body’s ability to utilize 
energy, in particular sugars. Lower 
insulin sensitivity reduces one’s 
glucose tolerance and this can cau-

se glucose to be deposited as fat. 
Furthermore, several studies have 
linked higher secretion of the hor-
mone ghrelin to a lack of sleep and 
non-restorative sleep. This leads to 
the consumption of high-calorie 
dense foods and the central deposi-
tion of fat. As a result of these hor-
mone imbalances people who do 
not sleep are at a higher risk of be-
coming obese and for contracting 
Diabetes, but, it often takes years 
of little restorative sleep to become 
obese and contract Diabetes.

Cognitive 
One of the fi rst things a� ected from 
a lack of sleep is one’s cognitive fun-
ction. Sleep is necessary for lear-
ning, memory consolidation and 
concentration. Often after as little 
as one night of reduced or no sleep 

we feel these cognitive e� ects start 
to take place. In day to day life pe-
ople feel themselves become for-
getful and have a harder time ma-
king decisions at work and in daily 
life. As well, the lack of sleep makes 
it harder to make judgements about 
one’s own level of impairment 
which can lead to dangerous beha-
viours like driving drowsy. 

All of this can make a bad night’s 
sleep look very grim. But, if you get 
the amount of sleep you need, ta-
ke short naps to make up sleep de-
bt, feel rested when you wake in the 
morning and sleep when you’re ti-
red rather than when you think 
you should go to bed your body and 
mind will be well restored. Remem-
ber every day you build a sleep debt 
that needs to be recovered at night 
in order to function well physically 
and mentally.

DR CHARLES H. SAMUELS 

editorial@mediaplanet.com

Dr Charles H. 
Samuels
Vice President, 
Clinical of The 
Canadian Sleep 
Society 

Tel: 403.244.SNOR (7667) 

Problems with Fatigue, CPAP, Snoring, 
Poor Sleep, Sleep Apnea, Headaches, 
Blood Pressure or Heart Disease?

www.merrellclinic.com

A simple dental appliance could be the solution!

Sleep plays a vital role in our overall health. It has been proven that a majority of 
Canadians are sleep-deprived. 60 percent of Canadian adults feel tired most of the time, 75 
percent of us have sleep difficulties, and 30 percent of adults get fewer than six hours 
a night; although research suggests we need more.

AVOID USING ELECTRONIC 
DEVICES  IN BED. HELP 
YOUR MIND AND BODY 

UNDERSTAND THAT 
USING YOUR BED IS 

JUST FOR SLEEPING. 

AVOID USING ELECTRONIC 

1
TIP

http://www.medigas.com/
http://www.merrellclinic.com/
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INSIGHT

S
leep apnea is a con-
dition where so-
meone repeatedly 
stops breathing or 
almost stops brea-
thing while asleep.  
Even though this 

irregular breathing is easily noticed 
by the casual observer, we have on-
ly recently discovered that the fun-
damental problem is obstruction of 
the throat air passage, referred to as 
the pharynx.  This structure which 
is used for swallowing, breathing 
and talking, becomes narrowed in 
some people.  In these individuals 
the air passage is held open while 
awake and breathing is normal at 
this time.  Upon falling asleep, ho-
wever, things change, and the pha-
rynx closes completely or narrows 
severely.  This means that breathing 
is interrupted and picks up again 
only after the body senses that the 
oxygen in the blood has declined.  

At this time, sleep is disturbed.   In 
other words, sleep apnea involves 
repeated obstruction of breathing 
which causes  low blood oxygen and 
disturbed sleep.

The most amazing fact about 
sleep apnea is that it is extremely 
common.  It a� ects almost 20% of 
adults, making it, one of the most 
common chronic, non-communi-
cable disease in industrialized so-
cieties, as common as diabetes, high 
blood pressure, and asthma.   Not 
surprisingly, it compromises one’s 
quality of life, causing sleepiness, 
headaches and depression,  but this 
is not always so.  Many victims feel 
well and are unaware that they ha-
ve the disease.  

Sleep apnea causes problems 
for the heart and circulation, such 
as, heart attack, stroke, high blood 
pressure and irregular heart beat.  
Thus, the disease is a risk factor for 
other diseases, whether you feel bad 

or not.  Sleep apnea is more com-
mon in men than women, and it 
occurs in children.  It is promoted 
by being over weight, and the cur-
rent obesity epidemic is partly re-
sponsible for the high prevalence of 
sleep apnea. 

Diagnosis is traditionally made 
by an overnight sleep test perfor-
med in the hospital with a technici-
an present, not a particularly plea-
sant experience.  Furthermore, such 
an expensive and cumbersome test 
is ill-suited for managing the public 
health challenges posed by such a 
common disease.    In collaboration 
with Calgary’s medical communi-
ty and local respiratory home care 
providers, sleep physicians at the 
University of Calgary and Foothills 
Medical Center pioneered an alter-
native diagnostic practice using of a 
portable monitor  in the home.  This 
less expensive and  more conve-
nient approach has been a remarka-

ble success and is now being adop-
ted throughout Canada, the United 
States and Europe.

Treatment of sleep apnea has al-
so been an evolving process and 
Calgary has played a pioneering 
role.  Standard treatment is conti-
nuous positive airway pressure, or 
CPAP which involves sleeping with 
a mask over the nose.  Sleep phy-
sicians and engineers at the Uni-
versity of Calgary invented the fi rst 
electronically controlled CPAP, a de-
vice that has provided lifesaving th-
erapy to millions.  Members of the 
same team later invented autoC-
PAP, which allows initiation of th-
erapy in the home, once again av-
oiding the overnight in-hospital 

sleep study.  More recently, the U 
of C group partnered with a local 
Calgary start-up company, Zephyr 
Sleep Technologies Inc, to support 
the development of innovative di-
agnostics and therapeutics focused 
on oral appliance therapy for sleep 
apnea.  The MATRx has been most 
recently been created for identify-
ing sleep apnea patients that will be 
a successful candidate for oral app-
liance treatment.

Calgary has made a name for it-
self as a hub for both researchers 
and clinics that are on the forefront 
of technology and sleep apnea solu-
tions. These innovations, combined 
with education and awareness, are 
the start to well-rested residents and 
a healthy city.

DR. JOHN REMMERS

editorial@mediaplanet.com

Sleep apnea, an uncommonly 
common disease

R e s p i r a t o r y  C a r e
...your friendly healthcare team

• Home oxygen Therapy
• Level III Sleep study and PAP therapy
• Arrangement for Arterial Blood Gas Analysis
• Aerosol Therapy
• Respiratory Assessments
• Pulmonary Function Testing

With over 29 years in respiratory home care, we have strong 
commitment to our patients. Our company philosophy has 
been and will always be; to provide the best respiratory care 
to our clients. We have six branches to better serve you 
throughout the province of Alberta. Our respiratory 
therapists will help you in managing your sleep issues. 
Our goal is to improve your quality of sleep and 
ultimately your quality of life.

Having difficulties sleeping? Snoring at night? 
Let us help. We can speak with your doctor to arrange for an 
overnight sleep study in your own bed. The sleep study test is 

then interpreted by a sleep specialist.

parklandrespiratorycare.com           1.800.272.8861
( TOLL FREE ) 

403.279.2758 
( CALGARY ) 

780.430.8999 
( EDMONTON ) 

“I was extremely 
impressed with the 

quality of care and the 
attention of detail that I 

received while at 
Parkland. I strongly 
recommend them!”

Get in touch !  

IF YOU TOSS AND TURN A 
LOT, IT MAY BE TIME TO TURN 

TO A CLINIC. THE SOONER 
YOU FIND OUT WHAT’S 
WRONG, THE SOONER 

YOU CAN FIX IT.

IF YOU TOSS AND TURN A 
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Dr. John 
Remmers
Chief Medical 
Offi cer, Zephyr 
Sleep Technologies

TIP

http://www.parklandrespiratorycare.com/
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INSPIRATION

N
ow is the time to 
wake up and start 
taking sleep ap-
nea seriously. Not 
getting the right 
amount of shut eye 
is often more than 

just restlessness, it’s time to take 
sleep problems seriously—your state 
of health depends on it. Calgary’s re-
searchers are leading the way.

We’ve all joked about the person 
we know who snores. But that sno-
ring could be the sign of a much more 
serious condition, sleep apnea, which 
causes people to stop breathing in-
termittently. In fact, patients can 
stop breathing hundreds of times per 
night. This not only results in severe 
sleep deprivation, but hypoxia can 
also occur, a condition in which the 
body is deprived of adequate oxygen 
supply.  

Leading research is being done out 

of the University of Calgary, which is 
taking a deeper look at the connec-
tion between sleep apnea and oth-
er serious chronic conditions, such 
as high blood pressure, kidney di-
sease, stroke, and neurological dis-
orders. It’s not known yet if treating 
sleep apnea will prevent stroke or the 
progression of other chronic condi-
tions, but researchers and clinicians 
know there is a defi nite association.  
Further study is needed to better un-
derstand the connection. 

Get tested – Your health         
depends on it  
“This is a very serious condition, and 
more common than people think,” 
says Dr. Patrick Hanly, director of the 
Sleep Centre at Calgary’s Foothills 
Hospital, “It’s estimated that close to 
20 percent of the population has so-
me form of sleep apnea, and our re-
search suggests that it’s much higher 

for those with chronic medical con-
ditions.” Hanly adds that sleep apnea, 
just one of several sleeping disorders, 
can often develop gradually and ma-
ny people don’t even know they have 
it. But it can have a serious impact on 
one’s health, and the negative con-
sequences often present themselves 
years down the road. 

While one’s sleep partner may be 
aware of some of the symptoms—
unexpected reasons for waking up 
during the night, gasping or choking 
sounds while sleeping, the most com-
pelling symptoms are often noticed 
during the daytime. Waking unre-
freshed, falling asleep while at work 
or driving, and increased irritability 
and mood swings.  “These symptoms 
should prompt further investigation 
by your doctor,” says Hanly. “Not only 
is one’s health at risk without diagno-
sis and treatment, but there are some 
serious safety concerns if people with 

this condition fall asleep while dri-
ving, or at work.” 

Breathing your way to better 
health
The Lung Association of Canada has 
long been an advocate of sleep ap-
nea, because it’s a breathing disorder 
that is linked to a number of chronic 
diseases, including COPD (a condi-
tion that obstructs the airways) and 
asthma. “It is estimated that 100,000 
Albertans have Obstructive Sleep Ap-
nea (OSA) and approximately 80% 
have not been diagnosed, so they re-
main untreated,” says Gina Ibach VP 
Health Initiatives, The Lung Asso-
ciation, Alberta and NWT. “The chal-

lenge is increasing the awareness 
amongst the public, but also with 
health professionals.” A large part 
of their advocacy has also been wor-
king with the government to get fun-
ding for targeted populations, such 
as low income seniors so they can ac-
cess CPAP treatment, which is still 
the gold standard, but it can be pro-
hibitive for those on low income or 
those who don’t have third party in-
surance.” 

Ibach adds that a more integrated 
network of care needs to happen to 
better support those with sleep ap-
nea. “There is still a stigma around 
sleeping disorders, and they don’t ha-
ve the same profi le as other diseases,” 
she says. “But when people receive 
treatment it is extremely positive.” 

KEN DONOHUE

editorial@mediaplanet.com

Don’t let your sleep complications turn into a nightmare

Are you getting the

       Elbow
                     at Night?

Effective therapy requires a caring team with a long-term plan.

Ask Your Doctor, or Call RANA Today!
Phone 403.250.5674         www.ranacaregroup.com/sleep

London Town Square
Unit 225 - 3545 32nd Ave NE
Calgary AB  T1Y 6M6

Southland Park II
Suite 100 - 10333 Southport Rd SW
Calgary AB  T2W 3X6

Provident Professional Building
Suite 109 - 4616 Valiant Dr NW
Calgary AB  T3A 0X9

Rediscover a good night’s sleep
All night, Every night!

Fast Access
At-Home Sleep Study 
and Specialist Consult 

within Days of Referral

Ensuring Your Success
Unlimited Clinical Support 

combined with Modem 
Technology

At a Price You Can Afford
Affordable Payment Options 

with Insurance Specialists
on Staff

ctive
Monitoring

A.CalgaryHerald_10.3x3.6_Nov2012.indd   1 06/11/2012   1:27:47 PM

Dr. Patrick Hanly
Professor, Dept. of 
Medicine, University 
of Calgary

http://www.ranacaregroup.com/
http://dreamsleep.ca/


AN INDEPENDENT SECTION BY MEDIAPLANET TO CALGARY HERALDAN INDEPENDENT SECTION BY MEDIAPLANET TO CALGARY HERALD NOVEMBER 2012  ·  5

NEWS

Proper treatment is the fi rst step to 
effectively combat sleep apnea

S
leep apnea is a ch-
ronic medical con-
dition with serious 
health consequen-
ces, yet it’s hugely 
under-diagnosed. 
This is of great con-

cern to those working and doing re-
search in the fi eld. 

Some of the best work in North 
America around the diagnosis, tre-
atment and care for sleep apnea is 
being done in Calgary. “Like any oth-
er chronic disease, there are di� e-
rent forms of treatment for sleep ap-
nea,” says Shouresh Charkhandeh, a 
leading researcher in the fi eld, and 
Chief Dental O�  cer for Zephyr Sleep 
Technologies. “It’s important that 
a multidisciplinary team be part 
of the treatment, including a sleep 
doctor, dentist, with training in this 
area, an ear, nose, and throat specia-
list, and CPAP providers.”

There are really three approaches 
to treatment—CPAP, oral applian-
ce, and surgery. CPAP, which stands 
for continuous positive airway pres-
sure is considered by most to be the 
gold standard for treating sleep ap-
nea. The patient wears a mask, and 
is tethered to a small, portable bed-

side unit, which uses room air un-
der mild pressure to keep the airway 
open. CPAP allows patients and ca-
re providers to get a read out of the 
therapy’s e� ectiveness, and comp-
liance software is built into the sys-
tem. This is a very e� ective form of 
treatment to yield proper results 
and health benefi ts. Compliance is 
shown to improve if time is spent 
educating the patient face to face, at 
a clinic or with a knowledgeable pro-
fessional. 

Another popular and effective 
form of treatment is oral appliance 
therapy in which a custom-fabrica-
ted device, made by a sleep-trained 
dentist, is worn while sleeping and 
kept in place by the teeth. The app-
liance gently positions the lower jaw 
and tongue slightly forward, redu-
cing tissue obstruction and keeping 
the airway open. The reported pa-
tient compliance is very high with 
this form of therapy. While many pa-
tients seem to prefer this due to the 

convenience and comfort factor, not 
everyone is a good candidate for it 
and an evaluation needs to be done 
by a sleep specialist as well as a sleep 
trained dentist.

Surgery is another form of treat-
ment that could involve removing 
the adenoids and tonsils with the 
aim of reducing the amount of tissue 
in the back of the throat, or it could 
mean breaking and then moving the 
upper and lower jaw to increase fl ow 
through the airways. Given the in-
vasive nature of surgical therapy it’s 
only used in very few and select ca-
ses.

Like all forms of treatment for ch-
ronic conditions there are benefi ts 
and drawbacks. “We often can’t tell 
by looking at someone or talking to 
them whether CPAP or an oral app-
liance would be the best form of tre-
atment,” says John Remmers, a pio-
neer in the study of sleep apnea, who 
has been working and researching 
in this area for the past 30 years. “It’s 
a bit of a crap shoot, because current-
ly there isn’t a diagnostic test to de-
termine the best form of treatment, 
and this can be costly for the patient, 
both fi nancially and also for their 
health.”

Remmers and his team have been 
working for the past decade on de-
veloping a simple test that can de-
termine if one can successfully be 
treated with an oral appliance. This 
will better inform patients and care 
providers to determine if CPAP or an 
oral appliance will be more e� ecti-
ve. “The test will soon be available in 
Canada and has good predictive ca-
pability,” says Remmers. “This will 
allow us to individualize treatment.”

But whatever the treatment, it’s 
only good if people are diagnosed. 
People don’t know they have sleep 
apnea, and with little awareness of 
the condition amongst family doc-
tors, and the general population, 
most just end up unsuccessfully tre-
ating the symptoms instead of the 
disease.

KEN DONOHUE

editorial@mediaplanet.com

Dr. John 
Remmers
Chief Medical 
Offi cer, Zephyr 
Sleep Technologies

Dr. Shouresh 
Charkhandeh
Chief Dental Offi cer, 
Zephyr Sleep 
Technologies

In addition to those being diagnosed with sleep apnea, over 1 in 4 adults report symptoms 
and risk factors associated with the disease.

http://dreamsleep.ca/
http://www.rhscanada.com/


    AN INDEPENDENT SECTION BY MEDIAPLANET TO CALGARY HERALD6  · NOVEMBER 2012 AN INDEPENDENT SECTION BY MEDIAPLANET TO CALGARY HERALD

 ■ Take your TV, computer and 
smart phone out of the bedroom. 
Your bedroom should be for 
sleeping and intimacy only. 

 ■ Turn your alarm clock around 
so that you can’t see it from the 
bed. Otherwise you will count 
down until morning and defi ni-
tely ruin your sleep. 

 ■ Don’t lie awake in bed! If you 
can’t get to sleep, then get up and 
do something quiet and non-sti-
mulating until you feel sleepy, 
then try again.

 ■ Consider a referral to a sleep 
center directed by a sleep medi-
cine specialist.

 ■ Exercise daily, but no closer 
than 4 hours before your bed ti-
me.

NEWS

Learn the key to a good night’s rest

T
he morning cof-
fee is the java jolt 
most of us start 
with to get us go-
ing. It’s not real-
ly a surprise that 
90% of North Ame-

ricans hit the ca� eine on a daily 
basis. While our sleep needs chan-
ge over the years (for example, te-
enagers need more and the elderly 
need slightly less), society’s norms 
and our busy schedules mean that 
most people on average are getting 
one hour of sleep less a night than 
they should. An hour might not se-
em like a lot—it’s a TV show or so-
me Web browsing,but getting even 
an extra 15-20 minutes of sleep dai-
ly can make a huge di� erence in 

your mood and energy levels.

So, how do we get a better 
night sleep?
Technology is one of the biggest 
deterrents to a good night’s sleep. 
The majority of adults have a tele-
vision in their bedroom and may-
be their smart phone is sitting on 
their bedside table. Their children 
not only have TVs in their rooms as 
well, but also computers, videoga-
mes, and their own smart phones. 
Shockingly, even 30% of children 
under the age of two have TV’s in 
their rooms. Is it any surprise that 
sleep problems seem to be epide-
mic?

Research has linked television 
in the bedroom to higher rates of 

obesity and unsatisfactory sex li-
ves; two excellent reasons to ditch 
the fl at screen on the dresser. As 
for your smart phone, nobody real-
ly needs to check their e-mail 24/7. 
And a restful night is probably mo-
re fulfi lling than any texts during 
sleep hours. Leave these things in 
the living room, not the bedroom. 
Use an alarm clock if needed, but 
don’t have your phone wake you 
up!

What’s next?
If you’re still struggling with sleep 
problems after improving your 
“sleep behaviors,” then it is time 
to talk to your physician. Sleep 
problems are commonly related 
to conditions such as depression, 

anxiety, or disorders such as sleep 
apnea, where you regularly stop 
breathing in your sleep. Keep in 
mind that medication isn’t always 
the answer. Prescriptions and over 
the counter medications often ma-
ke sleep worse. 

Your family doctor may refer you 
to a sleep clinic, where specialists 
can do further testing and help you 
pinpoint the problem. Some ac-
cept self referrals. When preparing 
to go to a sleep clinic, do a little in-
formation gathering fi rst as appro-

priate regulation is currently limi-
ted in Alberta. You should always 
look for a clinic that is directed by 
a board-certifi ed sleep medicine 
doctor with access to both portable 
(in-home) and polysomnographic 
(in-lab) sleep testing to cover the 
range of sleep disorders.

The bottom line is that you don’t 
have to live your life in a fog of fati-
gue, fueled by double doubles from 
Tim Horton’s. Getting enough 
sleep is one of the best things you 
can do for your body and mind, and 
we spend a third of our life doing it, 
so why settle for less?

DR. ATUL KHULLAR

editorial@mediaplanet.com

Dr. Atul Khullar
Clinical Assistant 
Professor, 
University of 
Alberta

Sleep tips

DR. ATUL KHULLAR

editorial@mediaplanet.com

GET INTO A ROUTINE. ON 
BUSY DAYS IT IS DIFFICULT, 
BUT CRUCIAL, TO BE FIRM 
WITH A ROUTINE. TRY TO 

SET A TIME TO GET IN 
BED AND STICK 

WITH IT.
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TIP

Interest
We fi nd the topics that matter most to our readers, your future clients or 
stakeholders in the communities in which you operate, in the areas of 
health, lifestyle, CSR, technology and business.

Content
We work with industry experts, leading journalists and even celebrities to 
create inspiring, educational editorial presented in an easy-to-read, en-
gaging format.

Distribution
We release our reports with the world’s leading newspapers and web-
sites, and secure additional distribution via industry conferences, online 
newsletters, social media and more.

Action
By matching the right topic with the right distribution channel and crafting 
the right article for the right demographic, we convert readers into custo-
mers. We turn interest into action.

Work with us and your advertisement is guaranteed to run in a relevant 
editorial environment, strategically tailored to ignite the reader to take ac-
tion. You’ll get the focus of a trade publication, but the reach of the daily 
press.

CONTACT:

Ash MacLeod  
Business Development Manager
778-995-2741 
ash.macleod@mediaplanet.com

Want to turn our millions of readers and
 viewers into your new customers?

mediaplanet.com

The global leader 
in theme media.

Converting interest to action in more than 25 cities, 15 countries,14 languages and 3 continents around the world.
Mediaplanet connects readers and advertisers through independent and inspiring theme media publications. We fi nd the topics that mat-
ter most to our readers, your future customers, in the areas of health, business & fi nance, lifestyle, technology and corporate social re-
sponsibility. Our clients’ most common objectives when working with us are brand awareness, customer acquisition, lead generation and 
customer retention/loyalty.

http://www.mediaplanet.com/canada/

